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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-03)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalOLMe Mexay noTpebuTensamu v usrotoBuUTENsMMU,
NCnonHUTeNAMKU, UMNopTepamu, NpogasLuamu, Bnagensuammn arperaTopoB MHgopmauumn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMNONHEHWUM paboT, oka3aHuK ycnyr), ycTaHaBnmBaeT npasa notpebutenen Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero ka4ecTea 1 6e3onacHbiX ONsi XU3HW, 300POBbS, MMYLLLECTBA NoTpebutenemn
N OKpyXawllen cpedbl, nonyvyeHne wuHdpopmaumm O ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonHuTenax, npogasuax), O Bragenbuax arperatopoB uHdopmaumm O ToBapax (ycnyrax), npocCBeLleHue,
rocy4apCTBEHHYO 1 OOLLEeCTBEHHYIO 3aluUTy MX MHTEPEeCOB, a TakkKe onpedenser MexaHu3Mm peanu3aumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlLEemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENbHO ANS JINYHbIX, CEMEWHbIX,
OOMALLUHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpuHUMaTENbLCKON AEATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMsi HEe3aBMCUMMO OT €€ OpraHM3alWOHHO-NPaBoBOM (OpMbl, a Takke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsALLME TOBapbl ANS peanu3auum notpeburenam;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHuMsauusl He3aBUCUMO OT €€ OpraHu3auuoHHO-MpPaBOBOM (OPMbI, a Takke
MHAMBMAYarbHBIN NpeanpUHUMaTesb, BbINOMHSAWME paboTbl MMM oOKasbiBalowme Yycryrin notpebutensm no
BO3ME3HOMY OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a Takke UHANBUAYANbHBLIN
npeanpuHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsiM Mo 4OroBOpy Kynnun-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTerbHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

TpeboBaHWAM, NPeayCMOTPEHHbBIM 3aKOHOM NBO B YCTAHOBINEHHOM UM MOPSIAKE, UK YCIOBUSIM A0roBopa (Npu ux
OTCYTCTBUM WINN HEMOMHOTE YCMNOBMI 0ObIMHO MpeabsaBnsieMbiM TPeOOBaHUAM), NN LEensM, AN KOTOPbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebuTenem npu 3aknioyeHunM Aorosopa, unu obpasuy u (Mnmn) onucaHui npu
npoaaxe ToBapa no obpasyy 1 (Unun) No onNucaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WNU 3aTpaT BpPEMEHW, WUNU BbISIBNSIETCH
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCcTaTkuy;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollelh cpedbl Mpu OBbIYHBIX YCIOBUSIX €r0 UCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb npoLecca BbINoMHEHUS paboThl (OKa3aHus ycnyru);

YNONIHOMOYEHHAA U3roToBMTENEM (MPOoAaBLOM) OpraHm3auus WM YNONHOMOYEHHbI  M3roTOBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNONHOMOYEHHbIV  UHAMBUAYANbHbLIV NpeanpvHMMaTenb) - OpraHuM3auums, OCYLEeCTBAAWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumyM M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCNE WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbINOJHSOWMNE
onpegerneHHble PYHKLMM Ha OCHOBaHUW [A0OroBopa C U3roToBuTenem (NpoaaBLOM) U YNOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBMNETBOPeHUe TpeboBaHMIM NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbINOSMHAOLLMIA onpedeneHHble yHKLMM Ha OCHOBaHMU 4OroBOpa C U3rotoBUTENnem (NpoaasLoM), B TOM Yuchne ¢
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), W YNOMHOMOYEHHbIK WM Ha MPUHATME WU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auus He3aBMCMMO OT OpPraHM3auMOHHO-NPaBoOBOWM (QOPMbI UMK  UHOUBUAYASbHbINA
npegnpvHuMaTtenb, OCYLLECTBASAKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopuu
Poccuinckon degepaumu;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bnageney arperatopa uHdopmauum o ToBapax (ycrnyrax) (ganee - Bragenew arperatopa) - opraHusauus
He3aBUCMMO OT OpraHu3auMoHHO-NpaBoBoM oOpMbl MO0 WMHAMBMAYANbHLIN NpeanpUHUMATENb, KOTOpble
ABMSAOTCA Bragenblamu nNporpaMMbl AN 3NEKTPOHHbIX BbIMUCIIUTENbHBIX MallvH U (UNKn) BNagensuaMmy canta u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble NpefocTaBnsaioT
noTpebuTento B OTHOLUEHMW OMNpederieHHOro ToBapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCH C
npegnoxeHveM npodaBua (MCMOMHUTENSA) O 3ak/ioYeHWM [oroBopa Kynnu-npofaxu Tosapa (goroeopa
BO3ME3HOr0 OKa3aHus YCryr), 3akmuuTb C NpoAaBLOM (MCMOMHMTENEM) AOroBOp Kynnu-npogaxu (4oroBop
BO3ME3HOro OKa3aHusl YCIyr), a Takke NpoM3BEeCTU NpeaBapuTENbHYIO ONnaTy yKazaHHOro ToBapa (ycnyru) nyrem
HanMU4YHbIX pacyeToB MO0 NepeBofa AEHEXHbIX CPeACTB BradenbLy arperatopa B paMkax npMMeHsieMbiX opm
0Ge3Hanu4YHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n PegepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-93 "O HaunoHanbHOW NnaTexHon cucteme".

(ab3au BeBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pen. PeagepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Magea |. OBLUWME NMOJTIOXKEHUA
Cratba 1. [lpaBoBOEe perynMpoBaHMe OTHOLIEHUM B obnacTu 3awuTtbl NpaB noTpeburtenen
1. OTHOoLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxagaHcknum kogekcom Poccuiickon
depepaumu, HacToAWwmMM 3akoHOM, Opyrumu denepanbHbIMUM 3aKoHaMu (fanee - 3aKOHbl) U MPUHUMaeMbIMU B

COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTamu Poccuinckon ®egepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

2. MNpaButensctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BNacTU NpMHUMATb aKTbl, COAepKaLlne HOpMbl O 3alimMTe nNpaB noTpebuTenen.

MpaButensctBo Poccunckon depepauun Bnpase u3gaBatb And notpebutens n npogasua (M3rotoBUTENS,
WCMONMHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNofHOMOYEHHOrO WHAMBWMAYaANbHOrO npeanpuHuMaTtens,
uvnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMOYEHUM WM MCNOSMHEHUU MNyONNYHbIX
OOroBOPOB (4OrOBOPOB PO3HWYHOM KYMM-NPOAAXW, 3HEProcHabXeHusl, JOroBOPOB O BbIMNOMHEHWM paboT u 06
oKasaHun ycnyr).

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHblvi 3akoH ot 18.07.2011 N 242-03.
Cratbsa 2. MexxayHapoaHblie goroBopbl Poccumnckon denepaumm

1. Ecnn mexpayHapoaHbiM goroBopom Poccuiickoi ®egepaummn ycTaHOBIEHb! MHbIe NpaBuia o 3aluTe npas
notpebutenen, 4eM Te, KOTOpbIE NPEAYCMOTPEHBI HACTOALLUM 3aKOHOM, NMPUMEHSIOTCSA NpaBuna MexayHapoaHOro
[orosopa.

2. PelleHnss MexXrocyaapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWM MOMOXEHUN MEXAYyHapPOAHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMK, npotmeopedawem KoHctutyumm Poccuinckon degepaumum,
He noanexar ucnosnHeHuto B Poccuiickon ®epepauun. Takoe NpoTMBOpPEUYnE MOXET ObITb YCTaHOBIEHO B NOPSIAKe,
onpegeneHHom deaepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha npocBelleHMe B o6nacTu 3awmTbl NpaB NnoTpebuTtenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKIIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHMn B dreaeparnbHble rocygapcTBeHHble 06pasoBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MPOrpamMMbl, a TaKkKe MNOCPEeACTBOM OpraHuM3aumMmM CUCTEMbl MHdOopMauun
notpebutenen ob nx npaeBax n 0 HEOOXOANMBIX 4ENCTBMAX NO 3aLLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpogasel (ucnonHuTens) obs3aH nepenatb NOTPebuTento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpw oTcyTCTBUM B OOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTwl, ycnyrn) npogasel, (MCNOMHUTEND)
06sa3aH nepepaTb notpebutento ToBap (BbINOMHWUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHOLUA OObIYHO
npeobsBngeMbiM TpebOBaHWSM M NPUrogHbIA ANst Lenewn, Anst KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseL (McnonHMTeNb) Npu 3aknto4eHnn gorosopa 6bin noctaBneH notpebutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogaseL, (UICNOMHUTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBUW C 3TUMU LIENAMM.

4. Mpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio npogasel, 06s3aH Nepegatb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnun) onmcaHuio.

KoHcynbTaHTlMoC: npumeyaHue.
C 01.04.2021 cT. 4 pononHdaetca n. 4.1 (3 o1 02.12.2019 N 425-®3). Cm. BygyLyto peaakumio.

5. Ecnv 3akoHamy WnM B YCTaHOBMEHHOM WMMW MOpsiAKe NpeaycMOTpeHbl obsizaTenbHble TpeboBaHus K
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

ToBapy (pabote, ycnyre), npogaseL, (McnonHutene) obs3aH nepegatb noTpedbutento ToBap (BbINONMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.
(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 06sA3aHHOCTUN U3roToBUTENsA (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBREHUSA
CpoKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKKe rapaHTUMHOrO CpoKa Ha ToBap (paboTy)

1. Ha toBap (paboty), npeaHasHavyeHHbIN AN ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONMHUTENb)
BNpaBe YyCTaHaBMnMBaTb CPOK CMyxObl - nepmod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPebMTENIO BO3MOXHOCTb MWCMOMb30BaHWA ToBapa (paboTbl) NO Ha3HAYeHWIO W HEeCTM
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeOoCTaTKM Ha OCHOBaHuW nyHkTa 6 ctatbm 19 u nyHkta 6 crtatbm 29
HacTosiLLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTenb) 0b6s3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWsl, B TOM 4YMCle KOMMIEKTYOLWMX M3Oenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHWM
OonpeaerneHHoro nepvoga MoryT NpeacTaBnsiTb ONAcHOCTb AMS KU3HW, 340POBbsi NOTPEOUTENs, NPUYUHATL Bpeq
€ro MMyLLIECTBY UM OKpYXKaloLLen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA eOUHULAMK BPEMEHU, a TakkKe UHbIMU eanHuULaMmn
n3MmepeHuss (KuromeTpamu, MeTpaMv W MPOYMMM  eauHULAMKM  M3MEPEHUst ucxoas U3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pesynbTarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTbl nuTaHus, napdioMepHO-KOCMEeTMYeCcKe ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK rOAHOCTM - Mepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM AMNS UCMOMb30BAHUA MO HAa3HAYEHWIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOPbIA [AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeueHne KOToporo B cnyvae obHapyxkeHws B ToBape (paboTe) HegocTaTka W3rotoBUTENb (MCMNOMHUTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaumss WnM  YNOMHOMOYEHHbIN  MHAMBWAYamnbHbIA  NpeanpuHMMaTens,
nMmnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTens, yctaHoBMNeHHble ctatbsiMu 18 1 29 HacTosdwiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToBuTENb BrpaBe MpUHATL 06S3aTENbCTBO B OTHOLUEHUWM HEOOCTaTKOB ToBapa, OGHapyKEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBHOE 00513aTENbLCTRO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopepxaHve [ONOMHUTENLHOrO 006si3aTenbCTBa M3rOTOBMTENS, CPOK AENCTBMS Takoro obssatenscrtBa u
nopsiAoK OcyLecTBNeHns noTpebuTenem npas no Takomy 06s3aTenbCTBY ONpeaensioTcs U3roToBUTENEM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpogaeel BnpaBe MNPUHATL 0053aTeNbCTBO B OTHOLUEHMM HeOOoCTaTKOB ToBapa, OGHapyKeHHbIX Mo
NCTEYEHUN rapaHTUNHOrO CpoKa, YCTaHOBMEHHOrO M3roTOBUTENEM (QOMOMHUTENLHOE 0653aTeNbCTBO).

CopepxaHvue OOMOMHUTENbLHOrO 06s3aTensbCcTBa Mpofasla, CPoK OENCTBUA Takoro obsszaTensctsa U
nopsOoK OCYLLECTBINEHNUA noTpebutenemM npaes no TakoMmy o6a3aTenbcTBy OnpeaensioTcs AOrOBOPOM MeXOy
noTpebutenem v NpoaaBLIOM.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (NnpogaBeLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeveHue
CpoKa OewcTBUS OOMNOMHMTENbHOrO obsi3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUSI AOMNOMHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatba 6. O6GA3aHHOCTb W3roTOBUTENs o06ecne4ynTb BO3MOXHOCTb PEMOHTa U TEXHU4EeCKoro
oGcnyuBaHUA ToBapa

UsrotoBuTens 06sa3aH o6ecneunTb BO3MOXHOCTb MCMNONb30BaHNsi TOBapa B TeYeHWe ero cpoka cnyxbol. [Ans
3TOM Uenu M3roToBuTenb obecnedMBaeT PEMOHT M TexXHW4Yeckoe OobCnyXuBaHve ToBapa, a TakkKe BbIMYCK U
NMocTaBKy B TOProBble U PEMOHTHbIE OpraHu3aunm B HEOOXOAUMBIX Al PEMOHTA M TEXHMYECKOro OOCNY»KMBaHMWS
obbemMe M acCopTMMEHTE 3anacHbIX 4acTell B TeYeHMe cpoka MNpOoM3BOACTBA TOBapa W MOCMNEe CHATUSA ero C
Npon3BOACTBA B TEYEHNE CPOKa CryObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OeCSTU NeT CO AHS
nepegayun ToBapa notpedurento.

Crtatbs 7. [paBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpPaHEHUs, TPaHCNOPTUMPOBKM 1 yTunusauumn 6ein 6esonaceH ANs XusHu, 3opoBbsa NnoTpedutens,
oKpyXawLlen cpefbl, a Takke He NPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOSMKHbI
obecneunBatb GesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU KU 300pOBbsl MOTPEOMTENS, OKpyXatoLen
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebuTens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM WUIM B YCTAHOBIIEHHOM MM MOPSIOKE.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBaTb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTtbum 5 HacTosAwero 3akoHa W3roToBWUTENb (UCMOMHUTENb) He
yCcTaHoBWN Ha ToBap (paboTy) cpok crnyxbbl, OH 06s3aH obecneunTb GesonacHoCTb ToBapa (paboThbl) B TeYeHue
[ecsAT NeT co AHs Nepenayy ToBapa (paboTbl) NoTpebuTento.

Bped, MNPUUMHEHHBIN >KU3HW, 340POBbLI MMM UMYLLECTBY NOTpebutens BcreacTBue HeobGecneveHust
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npasBuna (ganee - npasuna), U3roToBuUTeENb (MCMOMHUTENb)
0643aH yKas3aTb 3TW npasBuna B COMNPOBOAUTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnU MHbIM crnocoboM, a nmpogasel, (UCMONHWUTENb) 0b6s3aH AOBECTM 3TW npasBuna 4O CBedeHUs
norpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycCryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM MOpsSiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBawole WUX ©0e30nNacHOCTb AN XKW3HM, 340pOBbsi MOTpebuTens,
oKpyXawlLlen cpefbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLECTBY NoTpebutens, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM noanexut oba3aTenbHOMY MOATBEPXKAEHUIO B MOpSAke,
npegycMoTPEHHOM 3aKOHOM U MHBIMY NPAaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOfHeHME paboTbl, Okas3aHue yCrnyru), B TOM YUCHE MMMOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarumm o6 obs3aTenbHOM NOATBEPXKAEHMM €ro COOTBETCTBUS TpeboBaHuAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4to npu coGniogeHun noTpebuternieM YCTAHOBMEHHbIX MPaBUI MCMNOMNb30BaHMS,
XpaHEHUs1 Uy TPaHCMOPTMPOBKM ToBapa (paboThl) OH MPUYMHSIET UMM MOXET NPUYUHUTL BPEe[ KM3HU, 300POBLI0 U
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

umyulectsy noTpebutens, oOkpyxawwen cpege, M3roToBuTENb  (MCMOMHMTENb, npojasel) o0b6s3aH
He3amMeanuTenbHO MPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHus MpuvyuH Bpeda, a B
HeobxoOuMbIX Cny4vasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (Nnotpedbutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hbefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHMMAaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (unu) ot notpedbutens unu notpedbutener B nopsake, YCTaHOBMEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPEBUTENIO B CBA3K C OT3LIBOM TOBapa (paboTbl, ycryru), NoanexaT BO3MeLLEHUo
n3rotoBuTeNeM (MCNOMHUTENEM) B NOIHOM OObEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTtbsa 8. MpaBo noTpebutenss Ha uHcopmaLuo 06 usroroBuTene (McnonHuTene, npogaBue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe noTpeGoBaTb NpefocTaBrieHUsi HeoGXoaMMOW M OOCTOBEPHOM MHGopMauum o6
nsrotoBuTene (UCNonHWTENe, NpoAaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLEeN cTaTbh MHpOPMaUNS B HArnsgHon n gocTynHon bopme goBoauTes oo
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KYMnM-MPOAaXWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxmBaHus noTpedbuTenen, Ha PyccKoMm
A3blke, a AOMOSTHNTENBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccuinckon Pegepaumm n pogHblx s3blkax Hapogos Poccuickon degepaumm.

3. YnonHOMO4YeHHasd opraHuM3auus Wnu YNosIHOMOYEHHbIM WHAMBUAYalbHbIA NpegnpuHMMaTtens Mo
TpeboBaHuio NoTpebutens obs3aHbl NpegoCTaBUTb MNOATBEPXKAEHME CBOMX MOMHOMOYUA, BbITEKAKOWMX U3
3aKMYEHHOro MMM JOroBopa C U3roToBUTENEM (NPoAaBLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Crtartbs 9. UHopmauusa o6 usroroeutene (McnonHuTene, npoaasle, BrnagesnbLle arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsroToButenb (McnonHuTenb, npogaBel) obsi3aH OoBecTM OO cBedeHus noTpebutend dupmeHHoe
HavMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHu3auuu, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonHWUTENb) pa3MeLlaeT yKka3aHHY MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButenb (UcnonHuUTenb, Npodasel) - MHAMBUAYaANbHbIA NpeanpuHMmaTterb - OOMMKeH NpeaocTaBUTb
noTpebuTento MHGOPMAaLMNIO O rOoCYAapCTBEHHOW PerucTpauuv U HavMeHOBaHUWM 3aperMcTpupoBaBLUEro ero
opraHa.

MsrotoButens (Npogasen) o6s3aH [OBECTM OO CBedeHus notpebutenss upmeHHoe HavMMeHoBaHue
(HaumeHoBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONHOMOYEHHOW opraHu3auun wunu
YNONTHOMOYEHHOIO MHAMBUAYaNbHOIro NpeanpuHMMaTens.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNonHomMmo4yeHHas opraHmsauunsa unm ynorHOMOYEHHbIN UHAMBMAYANbHLIN NpeanpuHuMaTenbs B criydyae
obpalleHnst notpebutensa oba3aHbl JOBECTU OO €ro cBefeHus nHdopmMaumio o cebe n narotosutene (NpoaasLe)
(dbupmeHHOE HaMMeHOBaHWe (HaMMeEHOBaHWE), MECTO HaxOXAeHUs (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbIN HOMEpP 3anucyn O CO3[4aHUU KPUANYECKOro nuua, amMunuio, UMs, OTYECTBO (ecnu nveetcs),
rocy4apCTBEHHbI PEerucTpauuoHHbIii HOMEpP 3anuMcu O rocyaapCTBEHHOW perncrpaumm uandeckoro nuua B
KayecTBe WHAMBMAYaNbLHOro npegnpuHuMmarens). YMNonHOMOYEHHas opraHvsauus WnuM  YnonHOMOYEHHbIN
WHOMBMAOYanbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenenm wHdopmauumio o cebe
NoCpPeacTBOM €e pasMeLLeHUd Ha CBOeM canTe B UH(OPMaUMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT",
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

wHpopmaumo 06  um3roToBuTEne  (MpogaBue) NOCPEeACTBOM  pa3MelleHMs Ha  CBoeM  canTe B
WH(POPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTun "MHTepHeT" CCbINKM Ha CTpaHuLy canTa u3rotosutens (NnpogasLa)
B MH(OPMaLUNOHHO-TENEKOMMYHUKAUNOHHON ceTu "WIHTepHeT", cogepxaliyto mHdopmauumio ob wmsrotoButene
(npopasue).

(n. 1.1 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa obsi3aH JOBECTU OO0 cBefeHusi noTpebuTtenen nHdopmaumio o cebe n npogasue
(ncnonHutene) (cpmpmeHHoe HammeHoBaHue (HaMMeHOBaHWE), MEeCTO HaxoxaeHus (agpec), pexum paboThl,
rocy4apCTBEHHbIA PEerMcTpaumoHHbIA HOMEpP 3anncu O CO34aHUU HPUANYECKOro nuua, aMmunuilo, Ums, oT4ecTBO
(ecnn wumeeTcs), rocygapCTBEHHbIN PErMCTPALMOHHBLI HOMEp 3anucy O TroCyAapCTBEHHOM perncrpaumm
u13n4eckoro nuua B KayecTBe MHAMBMAYANbHOrO NpeanpuHMMarens), a Takke 00 MMEKLUXCA U3MEHEHMUAX B
yKkasaHHon uvHdopmauuu. Bnagenel arperatopa goBoauT A0 cBefdeHus notpebutenen uHgopmaumio o cebe u
npogasLle (McCnonHWTEene) nocpeacTBOM ee pasMelleHWss Ha CBOMX cauTe W (Mnu) cTpaHuue canTta B
NH(OPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHeT". MHopmaumio o npoaasue (McnonHuTene) Bnageney,
arperatopa BrpaBe [OBECTM [0 CBeAeHUs noTpebuTenent NOCpPeAcTBOM pasMELLEHMSI Ha CBOWX cawWTe u (Mnu)
CTpaHuue canTa B WH(OPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn "VIHTepHeT" CCbikKM Ha CcaWT npoaasua
(ncnonHutens) B MHOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTh "NHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Npoaasey (McnonHWUTENb) 06A3aH NPeaoCTaBUTL BriadenbLy arperatopa U pasMecTuTb Ha CBOEM caiTe
B MHOPMALMOHHO-TENEKOMMYHUKaLNOHHON ceTn "MHTepHeT" (npy ero Hanmu4mMm) JOCTOBEPHYI0 UHopmaumio o
cebe, ykasaHHylo B nNyHKTe 1.2 HacToswen ctatbi. B cnyyae, ecnv nmeloTcs M3MeHeHus B Takon MHdopmMauuu,
npogaseL, (McnonmHuTenb) obs3aH B TeyeHWe ogHOro paboyero AHA C MOMEHTa BHECEHUS B Hee W3MEeHeHWn
coobwuTb Bnagenbuy arperatopa 06 3TUX W3MEHEeHWAX W pa3MecTUTb WX Ha CBOeM canTe B
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (npyn ero Hanuyun). Bnageneu arperatopa o06s3aH
BHECTM 3TV M3MEHeHWs B MHpopmauuto O npoaaBue (McnonHuTene) B TeveHwe opHoro paboyero AHSA, ecnu
pa3melleHne ykasaHHOM MHdopMaumMn OCyLLeCcTBNAETCA Ha canTe Bnagenbla arperatopa v (Mnu) ero ctpaHuue
cauTta B MHHPOpMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnu BuA OeATENbHOCTW, OCYLLECTBMSIEMbIA MU3rOTOBUTENEM (MCNOMHUTENEM, NPOAAaBLOM), MOANEXUT
NMLEH3MPOBaHWIO U (MNK) WUCNONHUTENb UMEET roCyAapCTBEHHYIO akkpeauTauuio, A0 CBefdeHus noTpebutens
JormkHa ObITb JoBefeHa MHopMauus o BUuae AesiTENbHOCTU U3rOTOBUTENS (MCMOMNHUTENSs, npoaasua), HoMepe
NMUEH3MN 1 (MNK1) HOMepe CBUAETENbLCTBA O FOCYOAApPCTBEHHOW akkpeauTauuu, cpokax OEeWCTBUS yKasaHHbIX
NMUEH3MN 1 (UNn) CBMAETENBLCTBA, a Takke MHopMauus 06 opraHe, BbiAaBLUEM YyKa3aHHbIe NULEH3NI0 U (M)
CBMOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLWECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB 0OOCNYyXMBaHWSA
noTpebutener BO BpeMEHHbIX MOMELLIEHNAX, Ha ApMapKax, C TOTKOB 1 B APYrMX Cry4asx, ecnv Toproensi, 6elToBoe
N UHble BMAbI 0OCMNyXMBaHUS NoTpebuTenen OCyLecTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npodaBua
(ncnonHutens).

Cratbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnaATb MoTpebuTento
HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o0 ToBapax (pabotax, ycrnyrax), obecrneymBaroLLyto BOSMOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U CNocobbl OOBEAEHMS
nHcpbopmaumm ao notpebutens yctaHasnmeatoTcs MNpasutenbcTeom Poccunckon ®epepauun.

2. MHdopMaums o ToBapax (paboTax, ycnyrax) B 06s3aTenibHOM NopsiaKe AOMHKHA coaepXaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiaMeHTa UM MHoe YCTaHOBIIEHHOE 3aKoHoOaTenbCTBOM Poccuiickon
depepaumm 0 TEXHMYECKOM pPErynMpoBaHUM U cBUOETenbCTByoUlee 006 ob6a3atenbHOM MOATBEPXOAEHUN
COOTBETCTBMA TOBapa o603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU MNPOAYKTOB
nMTaHWs CBeOeHWst O cocTaBe (B TOM 4YUCIEe HaMMEHOBAHWE WCMOSb30BaHHLIX B MPOLIECCE W3roTOBMEHUS
NPOAYKTOB MUTaHMSA MULLEBLIX 406aBOK, GMONOrMYECKM aKTUBHLIX 400aABOK, MHOPMALMS O HANU4YMKU B NPoayKTax
NMATaAHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMIMOHEHTE COCTaBnaeT Oonee OeBATU OeCATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHun, o6 yCroBMAX MPUMEHEHUS U XpPaHEHUS NPOAYKTOB MUTaHWSA, O
crnocobax U3roToBneHnsa rotoBbiX 6mtoa, Bece (06beme), Aate U MecTe M3roTOBIIEHUS M YNakoBKM (pacdacoBKM)
NPOOYKTOB MNUTaHMSA, a Takke CBeOeHWs O MpOTMBOMOKA3aHUsX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauus O KOTOPbIX [OJPKHA codepXaTb
NPOTUBOMOKa3aHUA ONA WX NPUMEHEHWs Mpu OoTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaBuTenbcTBOM
Poccunckon degepaumu;
(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM 41cne npu onnate ToBapos (pabor,
ycnyr) Yepes onpegeneHHoe Bpems nocre ux nepefayun (BbIMOSIHEHWS, OKa3aHus) NoTpebuTento, NOMHy CyMMy,
noanexaluyto BbinnaTe notpedburenem, 1 rpadurk noraweHs 3Ton CyMmmbl;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBINA CPOK, ECIN OH YCTaHOBIIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢oeKkTMBHOro n 6€30nacHoro Cnonb3oBaHnA ToBapoB (paboT, ycnyr);

MHpopmauno 06 aHepreTudeckon apeKTUBHOCTM TOBAPOB, B OTHOLLEHMUM KOTOPbIX TpeboBaHMe 0 HanM4um
Takon uHdopmaunm onpegeneHo B COOTBETCTBUN C 3aKOHOA4ATENLCTBOM 00 aHeprocbepekeHnn U o0 NOBbILLIEHUN
3HepreTmyeckon ahPeKTUBHOCTH;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpOK cnyx6bl UMM CPOK rOAHOCTU TOBAPOB (paboT), yCTaHOBMNEHHbI B COOTBETCTBUM C HACTOSALWMUM 3aKOHOM,
a Takke CBefeHVsl 0 HeoOXOAUMbIX AENCTBUSX MOTPeOGUTENst Mo UCTEYEHUW YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocrneacTBUsiX NPU HEBLINOMHEHUN TakMx AEWCTBUIA, ecrnu ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX CPOKOB
NpeacTaBnsioT ONacHOCTb ANS XU3HWU, 340POBbS U UMYLLECTBA NOTPEOUTENS KM CTAHOBATCS HEMPUrOAHBIMU NS
MCMONb30BaHUSA NO HA3HAYEHMIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONHUTENS,
npogasua), YMONIHOMOYEHHOW OpraHM3auuyM Wnu  YNOTHOMOYEHHOIo WHAMBWUAYANbHOIO NpeanpuHMMarens,
nMmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmMaumio o6 obszaTenbHOM MOATBEPXKAEHWU COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMio O NpaBunax NPoAaXu TOBapoB (BbINOMHEHNA paboT, okasaHus yenyr);

yKasaHue Ha KOHKpeTHOoe nuuo, koTopoe byaeT BbINOMHATL paboTy (oka3biBaTb ycnyry), 1 MHOPMaLuo o
HeM, ecnv aTo UMeeT 3HayeHne, Ncxoas U3 xapakrepa paboTsl (ycnyru);
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha MCronb3oBaHWe OHOrpaMM NpW OKasaHuu pasBriekaTenbHbIX YCNyr WCMOMHUTENAMU
MY3blKalribHbIX npomsse,quMPl.
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaoCTaToK
(HepocTaTkn), noTpebuTento gomkHa ObiTb NpeaocTaBneHa nHdopmaumsa 06 3ToM.

3. NiHdopmaums, npeaycMOTpeHHasi MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS nNoTpebuTtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKUPOBKOW UMK
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

WHbIM CrMoOcoBOM, NPUHATBIM ANA OTAEenNbHbIX BUAOB ToBapos (pabot, ycnyr). MHdopmauma o6 obsaszaTtensHOM
NnoATBEPXKAEHMN COOTBETCTBUS TOBApOB MNpeAcTaBnaAeTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartensctBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynvpoBaHuv, U BKMoYaeT B cebs cBedeHus o
HOMepe OOKYMEeHTa, MOATBEPXAaloLero Takoe COOTBETCTBME, O CpOKe ero gencrsvs M ob opraHusaumm, ero
BblaBLUEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexum paboTbl npoaaBua (MCNONMHNUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun TOproenu, GbITOBOrO M UHbIX BUAOB
obcnyxumBaHus notpebuTeneln yctaHaBNMBaETCs NO PELLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BNacTu
cybbekToB Poccuickon Pefepaumm n opraHoB MECTHOIMO CamoOynpaBreHus.

2. Pexxum paboTbl opraHnsaunii, OCyLLECTBNSAOWMX AEATENbHOCTb B cdhepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 06CNyXmBaHus notpebutenenm n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TaKKe MHOMBUAYATbHbIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTtenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBUTENsA (MCNonMHUTEnNs, NpogaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4YuMTb MpU 3akmYeHUn
goroeopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs yObITKOB, NMPUYNHEHHBLIX HEOOOCHOBAHHLIM YKITOHEHWEM OT 3aKMYeHUs 4orosopa, a ecnv JoroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMorfiHeHWst U noTpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUSA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpw oTKase oT UcNonHeHUss gorosopa notTpebuTtens 0643aH BO3BPaTUTL ToBap (pe3ynbTaT paboTkl, ycnyru,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENb), HE MPEeOOCTaBMBLUMIA MOKYyNaTento MofHOM M AOCTOBEpPHOW WHdOopMauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEQYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTatbu 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryrv), BO3HMKLLUME MOCMe ero nepegauu
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, npeAocTaBMBLUMIA NOTPEGUTEN0 HEOOCTOBEPHYIO MMM HEMOMHYIO MHGOPMaLUIO
0 ToBape (ycnyre) unv npogasLe (MCNOINHUTENE), HA OCHOBaHUW KOTOPOUW NOTpeGuTenemM Gbin 3aknoyeH 4OroBop
Kynnu-npoaaxu (4OroBop BO3ME3[HOr0 OkasaHusi ycryr) ¢ NpoAaBLoOM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE NOTPEeOUTENtO BCrieACTBME NPeOCTaBnNeHNs eMy Takoi UHbopmaLmu.

Ecnn wuwHOe He npedycMOTPEHO COrnalleHWeEM Mexay Bnagenbuem arperatopa M NpoAaBLOM
(ncnonHUTEnem) WM He BbiTEKAeT M3 CYLIeCTBa OTHOLUEHWIA MeXAy HUMK, OTBETCTBEHHOCTb 3a MCMOJSIHEHUE
JOroBopa, 3aKri4YeHHoro noTpebuteneM ¢ npoAaBLOM (MCMOMHUTENeM) Ha OCHOBaHUW NpenoCcTaBreHHON
BnajenbLeMm arperatopa nHdopmauum o ToBape (ycnyre) unu npogasLe (MCNONHUTENE), a Takke 3a cobnogeHne
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegadu noTpedbuTtento ToBapa (ycnyru) HeHagnexaiero
KadecTBa M 0OOMeHa HenpoAOBONIbCTBEHHOIO TOBapa HaAnexallero KayecTBa Ha aHarnoruMyHbIi ToBap, Hecet
npoaasel, (MICNONHUTENMb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a y6bITKI/I, NPU4YNHEHHbIE I'IOTpe6I/ITeJ'IIO BcrneacTeune
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

npenocTaBneHnss eMy HeJOCTOBEPHOW UMM HEMOMHON MHAopMauun o ToBape (ycnyre), B criydae, ecnv Bnageney,
arperaTopa He W3MeHseT MHdopMaumnio o ToBape (ycnyre), NpegoCTaBreHHY0 NPOAAaBLOM (MCNONHUTENEM) U
cofepXalylocs B NPeanoXeHun O 3akroyeHuu JOoroBopa Kynnu-npodaxu (O4oroBopa BO3ME3OHOro okasaHus
ycnyr).

(n. 2.1 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. Tlotpebutenb BrnpaBe npeabaBuMTb TpeboBaHvWe K Bragenbuy arperatopa O Bo3BpaTe CyMMbl
npoussefeHHON MM MnpeaBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bosspalwjaetr CymMmy
NonMy4eHHON UM nNpeaBapuTENnbHOW onnaTtbl ToBapa (YCrnyrn) B TeYeHue OecATW KaneHdapHbIX OHeW CO AHS
npeabsBneHus notpebutenem Takoro TpeboBaHMsa NP OQHOBPEMEHHOM HanmymMm criegyLwmx YCrnoBum:

ToBap (ycnyra), B OTHOLLUEHUU KOTOPOro notpeburenem BHeceHa npeaBapuTenbHas onnata Ha 6aHKoBCKMIA
cyeT Bnagenbla arperatopa, He nepedaH NnoTpebutento B Cpok (ycrnyra He oka3aHa B CpPOK);

noTpebutenb Hanpasun npogasuy (MCnofnHMTEN) yBedoMneHne o6 oTka3e OT MCMOMHEeHUs Oorosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOro OKasaHMs yCnyr) B CBA3W C HapylleHneM npoaaBLoM (MCnomHUTenem)
obsi3aTenbcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMEHHbIA CPOK.

Hapsgy c TpeboBaHvem O Bo3Bpate CyMMbl MpegBaputenbHOW onnatbl ToBapa (ycnyru) notpebutens
HanpaBnsieT Bragenbuy arperatopa noATBEPXAEHME HanpasneHus npodasuy (MCMOMHMTEN) yBeaomreHuss ob
OTKa3e OT UCMOSIHEHUs1 4OroBOpa Kynnm-npoaakun (oroBopa BO3ME34HOro OkasaHus ycnyr).

Ecnn nHoe He nMpeaycMOTPEeHO YCMOBMSAMW MONb30BATENbCKOrO WM MHOrO cornaweHus notpeburtens ¢
BnagenbuemMm arperatopa, yBedOMIeHWe npogasuy (ucnonHuTento) ob oTkase OT WCMOMHEeHWs Jorosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOr0 OKasaHus ycrnyr) moxeT ObiTb HanpaBneHo Bnagenbuy arperaTopa,
KOTOpbIN 06A3aH HanpaBMTb ero Npoaasuy (MCMONHUTENI).

(n. 2.2 BBegeH PeaepanbHbiv 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cny4ae, ykazaHHOM B NyHKTe 2.2 HacCTOsLWeW cTaTbW, Bragenel arperatopa BrnpaBe OTKasaTb
notpebuTtento B BO3BpaTe CyMMbl NpefBapuTenibHOM onnaTbl ToBapa (ycnyru) npu noryyeHun oT npojasLa
(ncnonHuTensa) NOATBEPXAESHUS MPUHATUSA noTpebuTenem ToBapa (OKasaHus yCnyru) npu ycrioBuw, 4TOo Komus
Takoro noaTBepxaeHus Obina HanpaeBneHa Bnagenbuem arperatopa noTpedutento B TevyeHue [ecsTu
KaneHdapHbIX [OHEeW CO [HA MOonyyvyeHus Briagenbuem arperatopa TpeboBaHuss O Bo3BpaTe CyMMbl
npegBapuTensHoM onnaTtbl ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutens ¢ nNpeacTaBreHHbIMU
BNafernbLeM arperatopa [oka3aTenbCTBaMu MPUHATMSA NoTpebuTenem ToBapa (oKasaHus ycryr) norpebutens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeaBapuTeNbHOM onfaTtbl ToBapa (ycrnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

3. Mpy NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebuTenst BCreacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMmauuum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLEHUS Takoro Bpeda B nopsake, NpeaycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObLITKOB, MPWYUHEHHBIX MPUPOAHBIM OObLEKTAM, HaxOAALWMMCHA B COOCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o0 BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
W HeJoCTaTOYHO MOMHOW MHopMaumen o ToBape (paboTte, ycnyre), HEO6X0OUMO NCXOAUTb U3 NPEANONOXKEHNSsI
06 oTcyTCTBMM y NOTPebuTens cneumanbHbIX MO3HAaHUIM O CBOMCTBAX U XxapakTepucTukax ToBapa (paboThbl, ycnyrn).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (UCMONMHUTENA, nNpoAaBUa, YMNOJIHOMOYEHHOMN
OpraH13auuMm U ynosiHOMOYEeHHOro MHAUBUAYANIbLHOro npeanpuHUMarTens, MMNnopTepa) 3a HapylueHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenein UsroToBUTENb (MCMOMHWTEMb, MNpoAdaBel, YNONHOMOYEHHas
opraHusauusl UM ynosTHOMOYEHHBI MHAMBUAYANbHLIA NpeanpuHuMaTenb, UMNoOpPTep) HeceT OTBETCTBEHHOCTb,
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NpeayCMOTPEHHYHO 3aKOHOM UM JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPeOuMTEenNto, Noanexart BO3MELLEHNIO B
MOJIHOM CyMMe CBEPX HEYCTOWMKM (MeHM), YCTAaHOBINEHHOM 3aKOHOM NN JOTOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTonku (NeHW) M BoO3MeLLeHue YObITKOB He OCBOOOXAAlT M3roToBUTENS (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHuM3auuto MMM YNorIHOMOYEHHOrO WHAMBUAYANbHOrO nNpeanpuHMMaTens,
nMmnopTepa) OT UCMONTHEHUS BO3NOXEHHbIX HAa HEro 06s3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoButene (MCMoNHWTENb, MpoAaBel, YMNOMHOMOYEHHas opraHv3aums WM YNOSIHOMOYEHHbIN
WHAMBMAOYaANbHBIA NpeanpuHMMaTtens, uMMnoptep) ocBoboxgaeTcsas OT OTBETCTBEHHOCTM 3a HEWCMOSHeHue
00a3aTenbCTB MM 3a  HeHaanexalwiee WucrnonHeHne obsasaTenbCTB, €CnvM  JOKakKeT, YTO HeWCrosiHeHue
065a3aTenbCTB UNKU UX HEHaAMexallee MCNOoNIHEHNe NPOM30LLNO BCreacTBME HEeNpeogonMmon Cunbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpebosaHuns notpebutens ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT yAOBMETBOPEHWUIO M3roToBMTENeM (UCMOMHWTENEM, NPOAaBLOM, YNONHOMOYEHHOW opraHv3aumen unu
YNOSIHOMOYEHHbBIM UHAMBUAYaNbHBIM NpeanpuHumarTenemM, MMnNopTepom) B 406pOBONBLHOM MopsaKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebutensi, YyCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaeT C
nsrotoBuTens  (MCNOMHWTENs,  npodaBua,  YNOMHOMOYEHHOW  OpraHusauum  MNM  YNoSIHOMOYEHHOro
MHAMBMAYanbHOro NpeanpyH1UMaTens, nMnopTtepa) 3a HecobnogeHne B JOOPOBONbHOM Nopsiake yaAOBNEeTBOPEHUS
TpeboBaHuin NoTpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCY>KOEHHOW CYAOM B MONb3y
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynaT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, cor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
WTpada nepeuncnaioTca ykasaHHbIM 00beaAMHEeHUsM (Mx accoumaumsm, Col3am) U opraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbLIA BCNeAcTBUME HeQOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpel, NPUYMHEHHBIN XU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCREACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTYPHbIX UMM MHbIX HeJOCTaTKkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. MpaBo TpeGoBaTb BO3MeELLEHUs Bpeda, NPUYMHEHHOro BCreacTBMe HedocTaTkoB Tosapa (paboThl,
ycnyru), npusHaeTcs 3a NobbiM NOTEpneBLUMM He3aBUCUMO OT TOro, COCTOSAN OH B [AOrOBOPHbLIX OTHOLUEHUSAX C
NpoAaBLOM (MCMOMHUTENEM) UM HeT.

3. Bpen, NpUuYMHEHHbI XW3HW, 340POBLIO UMM MMYLLECTBY MOTPEeOUTENs, NOANeXUT BO3MELLEHUo, ecnu
BpPeA NMPUYMHEH B TEYEHUE YCTAHOBMEHHOIO Cpoka Criykbbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CnyxObl UMM CPOK rOAHOCTU, HO OH He YCTaHOBMeH, nMMbo noTpebutento He Gbina
npefocTaBrieHa nornHas u 4ocToBepHas uHdopMaums 0 Cpoke CryXObl UM Cpoke rogHocTu, Nnbo noTpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOOBXOOAMMBIX AEWCTBUAX MO MCTEYEHMM CPoKa CNyXObl MM cCpoka rogHOCTU M
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEHMM ITMX CPOKOB MPEACTaBNsS€T OMacHOCTb AMS XM3HW M 300POBbs, Bped NOANEXWUT BO3MELLEHMIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTenb (MCMOMHUTEMb) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpUYnNHEHUs B TeYeHne
OecaTn neT co AHs nepedayun ToBapa (paboTbl) noTpebutento, a ecnun AeHb Nnepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBNEHMS ToBapa (OKOHYaHMS BbINOMHEHNs1 paboThl).

Bpep,, l'lpVI‘-IVIHeHHbIVI BCleacTtemMe HeagoctaTkoB ToBapa, noaneXxut BO3MELeHuto npogasuomM  Unn
n3rotoeutenem Tosapa no Bbl60py norepnesLiero.

Bpen, nNpWYMHEHHbIM BCRNEeACTBME HepocTaTkoB  paboTbl  WAM  yCnyrk, MOAMNEXUT  BO3MELLEHMIO
UCMONMHUTENEM.

4. WNsrotoBntenb (UCMNOSNHUTENDb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbLIA XW3HW, 300POBbLI0 MU
UMyLLEeCTBY NoTpebutenss B CBS3M C MCMOMb30oBaHMEM MartepuanoB, o6opygoBaHWsl, UHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoauMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMS paboT, oKasaHust yCnyr), He3aBMCMMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTbL MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNonHUTENb, NpoAaBel) ocBOOOXAAETCA OT OTBETCTBEHHOCTU, €CMNU AOKaXeET, YTO Bpes
MPUYMHEH BCreACTBME HEMPEOodONMMON CuMbl WM HapyleHus noTpebuTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHNS1 U TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KomneHcauunsa mopanbHoro Bpega

MopanbHbIi Bped, NPUYUMHEHHbBIN NOTPebUTento BCNeACTBUE HapYLUEHUS M3roTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHu3aumMen unn YnorHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpuHUMaTenem,
nMmnopTepoM) npas noTpebuTtens, NpegycCMOTPEHHbIX 3akoHamMu M npaBoBbiMM akTamun Poccunckon degepaumu,
perynupylowmMy oTHoweHus B obnacty 3awmuTbl npasB notpebutenen, Noanexut KOMNeHcauum npuYnHUTEnem
Bpeda npwu Hamu4yuMm ero BuHbl. Pasamep komneHcaumn mMoparnbHOro Bpeda onpeaensiertcs CyaoM M He 3aBUCuT OT
pa3mepa BO3MeLLEeHNs MMYLLEeCTBEHHOro Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauns MopanbHOro Bpefa OCyLLEeCTBNAETCA He3aBNCMO OT BO3MELLEHNST MMYLLIECTBEHHOTO Bpeaa U
NMOHEeCeHHbIX NoTpebuTenem ybbITKOB.

Ctatbsa 16. HepeicTBUTENBLHOCTL YCIOBUIM AOrOBOPa, YWEMISAOWMX NpaBa noTpebutens

1. Ycnoeus foroeopa, ylweMnsiowme npaea notpebutens no cpaBHeHWIO C NpaBuiamMu, YCTaHOBMEHHbLIMM
3aKOHaMW MMM MHBIMW NpaBoBbIMK akTamu Poccuiickon dPepepaumm B obnacty 3aluTbl npaB noTpebutenei,
npu3HaKTCca HeaeNCTBUTENBHBIMU.

Ecnn B pes3ynbTaTte UCnosiHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeﬂFI, Y Hero BO3HUKIN y6bITKVI,
OHU noaneXxat Bo3MeLlleHNo nrotoemtenemMm (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpOJJ,aBLI,OM) B NoJsIHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obsa3aTenbHbIM
nprobpeTeHMeEM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS ero
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCA NpoAaBLOM (MCTMOMHUTENEM) B MOMHOM
obbeme.

3anpelaetca obycnosnuBatb y4OBNeTBOPeHWE TpebGoBaHW NoTpebutenen, npeabsiBNsAEMbIX B TEYEHUE
rapaHTUMINHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHLIMK C HeAOoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpopaBeL, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpeduTens BbINOMHATbL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebutenb BnpaBe OTkas3aTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecrnv OHW OmnslayeHbl,
notpebutenb BnpaeBe noTpeboBaTk OT npoAaBua (MCMOMHMTENSA) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmndeTcs npoaaBLoOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

Ctatba 16.1. ®opmMbl M NOpPsAAOK onnaTbl NpU NpoAaxe TOBApoOB (BbINOMHEHUU pPaGoT, okasaHUU

ycnyr)
(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopasel (McnonmHUTENb, BRagernew arperatopa B Crydae MCMONb30BaHWMS B CBOEW OeATenbHOCTU
HanMU4YHbIX pacyeToB C NoTpebutenem) obsizaH obecneyunTb BO3MOXHOCTb onniaTbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHUS HAUMOHAamNbHbIX MNMATEXHbIX WHCTPYMEHTOB, a TakKe HanMyHbiX pacyeToB Mo BbIOGOpPY
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.03.2021 po 30.06.2021 06s13aHHOCTb, YCTaHOBIIEHHAsA HWXEe, BO3HUKAET, ecnu Bbipyyka npesbiwaeTt 30
MrH. pyonen (®3 ot 31.07.2020 N 290-3).

KoHcynbTaHTlntoc: npumedaHue.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOocaTCA M3MeHeHust (P3 ot 31.07.2020 N 290-d3) Cm. Oyayuiyto
peaakumio.

O6s3aHHOCTb 06ecne4mTb BO3MOXHOCTb OnnaTthbl ToBapoB (paboT, yCcnyr) ¢ MCNonb3oBaHWeM HauMoHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHutens, Bnagenbua arperatopa), y KOTOPOro Bbipyydka OT peanu3auun ToBapoB (BbIMOMHeHus pabor,
oKasaHus ycnyr) 3a npelwecTBYOLWNA KaneHaapHbl rof NpeBbIlaeT COPOK MUMMMOHOB pybren.

(B peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCcTaBnsAlTCa yenyru goctyna
K  nogBwKHOW  pagumoTenedOHHOMW  CBSA3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro  goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn  "WHTepHeT", npogasey (McnonHwuTensb) ocBoboxpjaeTcd OT
06s3aHHOCTN obecneynTb B 9TOM MeCTe BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM
HaUMOHarnbHbIX NIIATEXHbIX MHCTPYMEHTOB.

Mpopaeey ocBobOxaaeTcst 0T 0683aHHOCTM 06ecneynTb BO3MOXHOCTb OnfaThl TOBApOB C MCMOfb30BAHUEM
HaUMOHarbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanu3auun TOBapOB B KOTOPOM
COCTaBnsAeT MeHee NATU MUNINMOHOB PyGnen 3a NpeaLlecTBYOLNIA KaneHaapHbIN roA.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (McnomHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOWM  MMATeXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccuickon ®egepauum o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTAHOBMEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamun Poccunckon degepaumn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanUYHbIMU AeHEXHbIMU cpeAcTBaMu obsizaTenbcTBa notTpebuTens
nepea npoAdaBLoOM (UCNOMHUTENEeM) No onnarte ToBapoB (paboT, ycrnyr) CYMTalTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS1 HaNU4YHbIX AEHEXHbIX CpeacTB npodasBuy (MCNOMHUTENHO)
nmnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAIWEMY AEATENbHOCTb NO NPUEMY NnaTexen U3NYECKMX NuL.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NPedOCTaBNSEMbIX MNOTPEOUTENEM HaNUYHbIX
OEHEeXHbIX cpefcTB 0e3 oOTKpbITUs OaHKOBCKOro cyeta obsizatenscTtBa MNOTpedOuTENns nepes npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycryr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeactB C MOMEHTa BHeCeHMsi MoTpebuTenem HanuyHbiX OEHEXHbIX CPEeACTB KpeauMTHOW opraHusaumm nmbo
OaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyLeCTBRAWNM OeATENbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepanmm 0 HaunoHanbHOM NaTeXxHom cucteme.

Mpw onnate ToBapoB (paboT, ycnyr) nytem nepeBoda AEHEXHbIX CPEACTB B pamkax MpuUMeHsieMbiX hopm
Ge3HannyHbIX pacyeToB 06sA3aTenbCcTBa NOTpebuTensa nepen NpoaaBLOM (MCMOMNHUTENeM) Mo onnare ToBapoB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae AeHEeXHbIX CPEeACTB,
C MOMEHTAa NOATBEPXKAEHNSA €ro UCNONHEHUa 06CcnyXmnBatLLen NnoTpebuTensa KpeaMTHON opraHm3aumnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHoOro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanuyHbIX PacYeToB UMM B paMKax NMpuMeHseMblix (hopM Be3HanM4HbIX pacyeToB.

5. MNpoaaseLl, (MCNONHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLUME Y MOTpPebUTens yoObITKM, Bbl3BaHHbLIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEen cTaTbMy.

Cratbsa 17. CygebHas 3awmTta npaB notpebutenen

1. 3awwmTa npaB NoTpebuTenein ocyLecTBAAETCS CYO40M.

3awmTta npaB notpebutenen ycnyr, okasbiBaeMblX (OUHAHCOBbLIMW OpraHM3auMsaMu, OpPraHU3yLMMM
B3aMMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCNyr B COOTBETCTBUM C
®epgepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM NO NpaBam noTpedbuTtenen MUHaHCOBBIX YCNyr", OCYLLECTBAETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHbIMU YKka3aHHbIM PefeparnbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickn o 3awuTe npas notpebutenel MoryT GbiTb NpeabsiBNeHbl Mo BbIGOPY UCTUA B Cya NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABIIAETCA I/IH,CI,VIBI/I,CI,yaJ'IbeIVI npeagnpuHnvartenb, - €ero
XUTErnbCTBAa,

XUTenbCTBa unun npedbiBaHNs UCTLA;

3aKNIOYEeHMs UNU UCNONHEHNS OoroBopa.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENBHOCTU ee hunmnana unu NnpeacTaBUTeNbCTBa, OH MOXET ObiTh
npeabsaBneH B cya No MeCTy HaxoXaeHus ee punuana unv NnpeacraBuTenbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebuTtenn, MHble UCTLBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npae noTpebuTtenen, ocBoboxagaroTcs
OT ynnaTbl roCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUM C 3aKoHOAATenbCcTBOM Poccuiickon degepavmm o Hanorax

n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. SALLUUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtatbs 18. [paBa noTpedbuTens npu obHapyxeHun B TOBape HeAOCTaTKOB
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He BbiNy OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpy Brnpase:

notpeboBaTh 3aMeHbl Ha TOBap 3TOWN Xe MapKu (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYMHOM LieHbI;

notpeboBaTb COpa3MepHOro YMeHbLUEHUS! MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3aHoro YCTpaHEHUA HeOoCTaTKOB TOBapa Wi BO3MeLleHusa
pacxogoB Ha Ux ncnpasreHune n0Tpe6v|TeneM nnn TpeTbnMm NnLomMm;

0TKasaTbCA OT MCMOSIHEHUS OOroBopa Kynnu-mpodaxku U notpebGoBaTb BO3BpaTa yniadeHHoOW 3a ToBap
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

cymmbl. Mo TpeboBaHMIO NpogaBLa 1 3a ero cHeT NOTPebuTenNb AOMKEH BO3BPATUTb TOBAp C He4OCTaTKaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME MpoJaXu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLMX TpeboBaHun noTpeburens.

B OTHOLWIEHMN TEeXHWYECKM CMOXHOro ToBapa MoTpebuTenb B criydae OOHapyXeHus B HEM HeOoCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 JOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takow >xe ToBap Apyron Mapku (mMogenu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LEeHbl B
TeyeHune nATHagUaTV OHEN CO AHA nepegaym notpebutento Takoro ToBapa. 1o ncredeHmun aToro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OOHOM U3 CNeayoLwWwmx cryyaes:

06Hapy>|<eHV|e CyleCTBeHHOro HegoctaTka ToBapa,;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJ1Ib30BaHNA TOBapa B TE4YEeHWE KaXgoro roaa FapaHTVIVIHOI'O CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOQHOKPAaTHOIro yCTpaHEHUA €ro pas3fimyHbiX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusi, ykasaHHble B NyHKTEe 1 HACTOsLLEN CTaTbM, NpeabaBnstoTcs noTpebutenem npoaasuy nubo
YNOSTHOMOYEHHOW OpraHM3aLMmn Unu ynonHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHuMaTento.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTosILLeNn cTaTbW, U3rOTOBUTESNIO, YNOSTHOMOYEHHON OpraHu3auMu MM YrnorTHOMOYEHHOMY WMHAMBUAYarbHOMY
npeanpuHMmarento, MMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmMecTo npeabsiBneHns atux TpeboBaHuin NOTpebuTens BNpaBe BO3BPATUTb U3rOTOBUTENO UMW UMMOPTEpPY
TOBap HeHaanexallero kayectsa u notpeboBaTtb Bo3BpaTa ynradYeHHON 3a HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtunn cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOoCTOBEPALNX
(*)aKT M yCnoBuA NOKYMNKW TOBapa, He ABnAeTCcA OCHOBaHMeEM O5d OTKa3a B yOooBreTBOpeHUn ero Tpe6OBaHI/Il7I.

Mpogasey (M3roToBUTENDb), YMNOMHOMOYEHHAs OpraHM3auus WM  YNOSTHOMOYEHHbLIN  MHAMBUAYAbHbIN
npeanpuHumaTens, uMnoptep 06s3aHbl NPUHATL TOBap HeHaanexallero kadectBa y noTpebuTens U B criyyvae
HeobXoAMMOCTM NMPOBECTUN NPOBEPKY kadecTBa ToBapa. [oTpebuTenb BnpaBe yvyacTBOBaTb B MPOBEPKE Ka4yecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HMKHOBEHMSI HEeOOCTATKOB ToBapa MpogaBel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHUMaTens, umnopTep 06a3aHbI
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NPOBOAMTCS B CPOKM, YCTAHOBIEHHbIE CTATbAMMU
20, 21 wn 22 Hactosiwero 3akoHa AnA  YAOBNETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHu noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacuss c ee
pe3ynbTaTamMu OCMOpPUTL 3aKIYEHNE TaKoM aKcnepTusbl B cyaebHOM nopsaake.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecrm B pe3ynbTate O39KCNepTu3bl TOBapa YCTaAHOBJIEHO, 4YTO ero HeaoCTaTKM BO3HUKIKA BcCleacTBue
obcToATeNbLCTB, 3a KOTOpblE HE OTBEYaeT npogaBel (I/I3FOTOBI/ITeJ'Ib), ﬂOTpe6I/ITeJ'Ib 006s13aH BO3MeCTUTb npoaasuy
(I/ISFOTOBI/ITGJ'IPO), yI'IOJ'IHOMO‘-IeHHOI;I opraHn3aumm unun ynosiHOMO4YeHHOMY mHamBuayaribHOMY npeanpuHnMmartento,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

UMNoOpTEpPY pacxodbl HA NPOBEAEHME SKCNEePTU3bl, a Takke CBA3aHHbIE C €€ NPOBeaeHNEM pacxodbl HA XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTENL), YMNOIHOMOYEHHAs OpraHu3aumMs WM YMNONMHOMOYEHHbIA WHOVBUAOYAIbHbINA
npeanpuHUMaTerb, UMNOpTEP OTBEYaET 3a HeQOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMNEH rapaHTUNHBLIA CPOK,
€ecnun noTpeduTenb QOKaXKET, YTO OHM BO3HUKIM A0 Nepenayn ToBapa NnoTpedbuTento unm no npuymMHam, BO3HUKLLUM
00 3TOro MOMeEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLIA CPOK, npogasel (M3roTOBUTENb),
YMOSIHOMOYEHHasi opraHn3aumsi UNn ynosIHOMOYEHHbIV MHAMBUAYASbHbIA NpeanpuHMUMaTenb, UMNOpTepP oTBeYaeT
3a HegocTaTK/M TOBapa, eciin He JOKaXeT, YTO OHW BO3HWUKIM Nocne nepedayn ToBapa nNoTpebuTento BcrneacTene
HapyLLleHMs NoTpebuTenem nNpaBuil UCMNOSb30BaHUS, XPaHEHUST UMM TPAHCNOPTUPOBKN TOBapa, AEACTBUMI TPETbUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nAaTv KMnorpammMoB ANs PEMOHTA, YLIEHKM,
3amMeHbl M (Mnun) Bo3BpaT MX MOTpebuTento OCyWecTBRATCA cunaMmuM M 3a cyeT npogasua (U3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsauMM WM YNofIHOMOYEHHOro WHAMBMAYaNbHOro npearnpuHuMaTtens, umnoprtepa). B
crydyae HeucnomnHeHuss pfaHHowW o6s3aHHOCTM, a Tawkke npu  OTCYTCTBMM npodaBua (M3roToBUTEnNS,
YNOSIHOMOYEHHOW OpraHvM3aumMm WunuM ynosIHOMOYEHHOro WHAMBMAYANbHOro npeanpuHUMaTens, uMmnoprtepa) B
MecTe HaxoxgeHus notpebutensa pgoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMyT OCYLECTBMAATHCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAsi OpraHu3auusa Wnu yrnonHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsABneHus notpeburtenem Tpe6oBaHNN B OTHOLWEHMU He[OCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOSIHOMOYEHHOW OpraHuM3auuM WM YNoriHOMOYEHHOMY  MHOUBMOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXKeHbl B TeYeHue
rapaHTUIAHOIO CPOKa MIN CPOKA rOAHOCTM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBaApOB, Ha KOTOPblE rapaHTUMHbIE CPOKM WMW CPOKM TFOOAHOCTU HE YCTaHOBMEHbI,
noTpebuTtens BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrnm HedoCTaTKM TOBApOB OOHapPYXXeHbl B pa3yMHbIN
CPOK, HO B npegernax [OBYX NeT CO OHA nepedaunm ux notpebutento, ecnu 6Gonee OnuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUMHbLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepedadv ToBapa
noTpebuTento, ecnu MHoe He NMpefycMOTPEHO AO0roBopoM. Ecnm oeHb nepefayn yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKW UCYNCIIAIOTCS CO OHA N3rOTOBMNEHNSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ins cesoHHbIX ToBapoB (06yBM, odexabl M MPOYMX) 3T CPOKM MCUMCNAIOTCA C MOMEHTa HacTynieHus
COOTBETCTBYHOLLEIO Ce30Ha, CPOK HACTYMNINEHUss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyGbekTamu Poccuiickoin
denepaumm ncxoasa U3 KNMMaTUYECKMX YCITOBUIA MecTa HaxoxaeHus notpebuTenen.

Mpu npofaxe ToBapoB no obpasuam, Mo noyte, a Takke B Cryyasx, eCrii MOMEHT 3aKIloYeHus gorosopa
KYNnnu-npoaaxu M MOMEHT Nepedauyn ToBapa MNoTpebuTento He coBMadalT, 3TW CPOKM WUCUUCHSAIOTCA CO OHSA
[0CTaBK/ ToBapa noTpeGutento. Ecnv noTpebuTenb nUWEH BO3MOXHOCTM WCMONb30BaTb TOBap BCreAcTBUe
06CTOATENLCTB, 3aBUCALLMX OT npodaBua (B 4acTHOCTM, TOBap HyXOAaeTcs B creuuanbHoi YCTaHOBKe,
NoAKNioYeHUn Unm cGopke, B HEM UMEIOTCS HEQOCTaTKN), rapaHTUAHBIN CPOK He TeYeT 40 yCTpaHeHMs NpoaaBLIOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

Takux obcroaTenscTB. Ecnu AeHb JOCTaBKW, YCTAHOBKMW, NOAKIIOYEHMS, COOPKM ToBapa, YCTPaAHEHUs 3aBUCALLNX
OT npoaasua obCcToATeNbCTB, BCAEACTBUE KOTOPbIX NOTPEBUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM NCHUCASIOTCHA CO AHSA 3aKNOYeHNs OroBopa Kynnn-npogaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHoOCTW TOBapa onpengendaeTca nepmnogom, NcHmUCndemMmblM CO OHA U3roTOBJIIEHNUA TOBapa, B Te4YeHune
KOTOPOro OH npuroaeH K WCNoJib30BaHUO, WNn paTton, no HacTynneHua KOTOpOVI TOBaAp npurogeH K
MCNOJNTIb30BAHUIO.

MpoaomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OSHKHA COOTBETCTBOBaTb 06s3aTenbHbIM TpeboBaHMSM K
6e3onacHocTM ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHaBMMBATLCS HA KOMMMEKTYOLWME U3LENWS U COCTaBHbIE YACTU OCHOBHOIO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMIEKTYIOLME U3OENWS N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN TOBap.

[@apaHTUIHbIE CPOKM Ha KOMMMEKTYLWMNe W3Oenusl U COCTaBHble 4acTM ToBapa CUYMTalTCH paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3Jenve, ecnv WMHOEe He YCTaHOBMEeHO [oroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JENMe U COCTaBHY 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMWHbLIA CPOK MeEHbLUEN
NPOAOIMPKUTENBHOCTM, YEeM rapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3gdenve, noTpebutenb BrpaBe NpeabsBUTb
TpeboBaHWs, CBSi3aHHble C HegocTaTKamMu KOMMMEKTYHLWEro M3genus M COCTaBHOW 4acTu ToBapa, npu KX
0oBGHapyXeHUn B TeYEHNe rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenune, ecriv MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnnekTylollee u3genue yCcTaHOBIEH rapaHTUHBLIA CpPoK Gonbluei NPOOOIMKUTENBLHOCTU, YEM
rapaHTUAHbIN CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpaBe npeabsBuTb TpeboBaHMS B OTHOLLIEHUW HEAOCTaTKOB
TOBapa Npuv yCNoBWU, YTO HEJOCTaTKN KOMMNIEKTYHOLEro nsaenus obHapyXeHbl B TEYEHWE rapaHTURHOIO CpoKa Ha
3TO M3genve, He3aBNCUMO OT UCTEYEHNS rapaHTUAHONO CpoKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HAcTOsILLE cTaTbe, JOBOAATCA A0 CBeAeHUst NoTpebutens B uHopmaumm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM O cTaTbel 10 HacToswero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbI AOrOBOPOM FapaHTUMIHBIA CPOK COCTaBnseT MeHee ABYX NeT u
HegocTaTkM ToBapa OBHapyXeHbl NoTpebuteneMm no UCTeYeHUU rapaHTUMHOrO Cpoka, HO B nMpegenax AByX e,
notpebutenb BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBUTEN) TpeboBaHMA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecny AOoKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIIM A0 ero nepegayun notpebutento unm no
npuyYnHam, BO3HUKLIMM O 3TOr0 MOMEHTa.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisIBNeHWs CyLECTBEHHbIX HeJOCTaTKOB ToBapa noTpebutens BrnpaBe nNpeabsBUTb
N3roToBuUTEIO (yI'IOJ'IHOMO‘-IeHHOVI opraHuzaumm mnun ynorHOMOYeHHOMY uHOMBUAYyallbHOMY npeanpuHUMaTernto,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNW Taknx HEAOCTATKOB, €CINN JOKaXET, YTO OHWM BO3HWKIN A0
nepegayun Toeapa I'IOTpe6VITeJ'IIO nnn no npnuynHam, BO3HUKLLNM OO0 3TONr0O MOMEHTa. YKasaHHoe Tpe6OBaHl/Ie MOXeT
ObITb NPeabsIBNEHO, €CNU HedoCTaTkM ToBapa OOHapy)KeHbl Mo UCTEeYEeHMM OBYX NET CO OHSA nepefayn ToBapa
noTpebutento, B Te4YEeHNEe YCTAaHOBIIEHHOIO Ha TOBap CpPoKa CrnyxObl UNW B TEYEHWE AECATU NeT COo AHSA nepeaayu
ToBapa noTpebuTernto B criydae HeyCcTaHOBIEHNS Cpoka cnyxobl. Ecnu ykasaHHoe TpeboBaHue He y4oBnNeTBOPEHO
B TeYeHve ABafuaTh AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMSETCA HeYCTpaHNMbIM, NOTpebuTEeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHuMsauMm  unu  YNOoNHOMOYEHHOMY  WHAMBMAYanNbHOMY  MpeanpuHUMarento,  MMMNopTepy)  WHble
npeaycMoTpeHHble MyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHWA MM BO3BPATUTbL TOBap M3roTOBUTENIO
(ynOrHOMOYEHHON OpraHM3auuM Unu yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) U
notpeboBaTb BO3BpaTa yrniadeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaasBLOM, YNOSIHOMOYEHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

opraHusauuven Unm ynosriHOMo4eHHbIM UHAUBUAYanbHbIM NpeanpuHUMaTenem, MMNopTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeqoCTaTKoB ToBapa He onpeaeneH B MMCbMeHHON bopMe cornallieHnemM CTOPOH,
3TV HeOoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3rotoBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auueni unm
YMOSTHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NpeanpuHMMaTeneM, MMNOPTEPOM) He3amMeanuTernbHO, TO €eCTb B
MUHVMManbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPaHEHUS C y4eToM OBOblYHO MpUMeHseMoro cnocoba.
Cpok ycTpaHeHusi He4OCTaTKOB TOBapa, onpeaensemMbll B MMCbMEHHOW POpMe COrfalleHneM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMmsi yCTpaHeHWss HeAOCTATKOB ToBapa CTaAHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAEeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTL CornalleHne 0 HOBOM CpoKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3TOM OTCYTCTBME HEobXoAMMBIX ANs YCTpaHeHWs HedocTaTKoB TOoBapa
3anacHbIX Yactein (getanei, matepuanos), obopyaoBaHUs MU NOAOGHbIE NPUYMHBI HE SIBRSILOTCS OCHOBaHUEM
ONs 3aKNOYEeHNs1 CornalleHnss 0 TakoM HOBOM CpOKe M He ocBobOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cornalleHMem CTOPOH NnepBoHavanbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeHWM TOBapoB AMMTENBHOIO MOMb30BaHWUS M3rOTOBUTENb, NpoAasel NMMbo yrnorHOMOYeHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYaANbHbIM NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBneHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, 06nagaloWwun 3TUMU XK€ OCHOBHBIMWU MOTPEOUTENBCKMMU
cBovicTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBom Poccunckon ®enepauun.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUsl HeJOCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha Hero npopsfieBaeTcs Ha nepuoA, B
TeYeHne KOTOPOro TOBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNAETCH CO AHSA obpalleHua noTpebutens ¢
TpeboBaHneMm 06 ycTpaHEeHUM HeOoCTaTKOB ToBapa A0 AHsS BblgayuM €ro no OKOHYaHun pemoHTa. [pu Bblgaye
ToBapa wusrotoeutene (MpoAaBel, YMOMHOMOYEHHas OpraHusaumst UM YnosIHOMOYEHHBbIN UHAMBUAYANbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopMe noTpedbutento uHdopmaumio o gate
obpalueHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HeJoCTaTkoB TOBapa, O Aare
nepegayn ToBapa notpebutenem ans yctpaHeHUs HE4OCTATKOB TOBapa, O AaTe YyCTpaHeHNs HeJoCTaTKoB ToBapa
C MX onucaHveMm, 06 UCMOMb30BaHHbLIX 3anacHbIX 4YacTax (OeTansix, martepuanax) M o gaTe BblAaydn ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHNs HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO U3AENUA, Ha KOTOPblE YCTaHOBMNEHbI rapaHTUNHbBIE CPOKM, HA HOBbIE KOMMMEKTYHOLLEE usgenuve
WNMN COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHeHHble KOMMIIEKTYKLlEe Wu3denMe WM COCTaBHYK YacTb OCHOBHOMO MW3Oenusi, ecnv MHOe He
NpenycMoOTPEHO [OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTsa

1. B cnyyae o6GHapyxeHusi noTpebutenem He4oOCTaTKOB ToBapa U NpeabsierieHns TpeboBaHust o ero sameHe
npogaeel  (M3roTOBWTEMb,  YMNOMHOMOYEHHasl OpraHuW3auusi WM YMOSTHOMOYEHHbI  MHAMBMAYaNbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYeHWe Cemu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeboBaHusi noTpebutenem, a npu HeobxooMMOCTM [OOMOMHWUTENBLHOW MPOBEPKU KayecTBa Takoro
TOBapa MpofaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3auuei Unu yrnornHOMOYEHHbIM UHAUBUAYATbHLIM
npeanpuHUMaTenem, UMMNoOpTEPOM) - B TEHEHUE ABaALATM AHEW CO AHS NPeabABMNEHUst ykazaHHOro TpeboBaHus.

Ecnu y npoaaBua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHu3aLuy Unm ynorHOMOYEHHOTO MHAVBUAYANbLHOMO
npeanpuHUmaTtens, umrnopTepa) B MOMEHT MpeabsBneHuss TpeboBaHNs OTCYTCTBYET HEOOXOAUMbIA ANsi 3aMeEHb!
TOBap, 3aMeHa AormkHa ObiTb NpoBeAeHa B TeYEHUE MecsLa CO AHSA NMPeabsBeHUs Takoro TpeboBaHus.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

B paioHax KpanHero CeBepa M nNpupaBHEHHLIX K HAM MECTHOCTsIX TpeboBaHue noTpebutens o 3ameHe
TOBapa MOANEXWUT YOOBMNETBOPEHWUIO MO €ero 3asiBMEHUI0 B CPOK, HeoOXoauMMbIA ANs odYepenHon [OCTaBKu
COOTBETCTBYHOLLETO TOBapa B 3TW paiioHbl, B Criydae OTCYTCTBMS Y MpodaBua (M3roToBUTEnNs, YNONHOMOYEHHOM
opraHuMsaumMmM unyM ynoriHOMOYEHHOro WHAMBMAOYaANbHOro npeanpuHMmaTtens, umropTepa) HeobxoauMmoro Ans
3aMeHbl TOBapa Ha eHb NPeabsABeHNs ykasaHHoOro TpeboBaHums.

Ecnn pgns 3ameHbl ToBapa TpebyeTcss Gonee cemu AHewn, no TpeboBaHuM noTpebutens npogaeel,
(n3rotoBuTEnb NGO YNONMHOMOYEHHAst OpraHM3aumns UM ynoriHOMOYEHHbIN MHAMBUAYaNbHbIV NpeanpyHMMaTenb)
B TEYEeHne Tpex AHen co OHSA npeabsBrieHnst TpeboBaHusa O 3aMeHe ToBapa 06s3aH 6e3B803Me3gHO NpeaocTaBUTb
noTpebuTento BO BPEMEHHOE MOSIb30BaHME Ha Nepuon 3aMeHbl ToBap ANUTENbHOIO Nosfib30BaHUs, obnagatowmin
3TUMU e OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0BecrneynB ero JOCTaBKy 3a CBOM cyeT. JTO NpaBuIio He
pacnpocTpaHseTcsa Ha ToBapbl, MepedeHb KOTOPbIX OnpefensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiwero 3akoHa.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AOMMKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUMN
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCTIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

Cratbsa 22. Cpoku yaoBneTBOPeHUs oTaeNbHbIX TPeboBaHu noTpedbutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NoTpebutens o copasmMepHOM YMEHbLUEHWM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxodoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectsa nubo nNpefocTaBreHus HeHagnexaliewnm wnHgopmaumm O ToBape,
noanexart yooBNEeTBOPEHUIO NPpOoAaBLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHm3auuen unm ynosiHoMOYeHHbIM
WHOUBMAYyaNbHbLIM NpegnpuHMMaTteneM, WMNOPTEPOM) B TedeHne [ecATM [HEeW CO [OHA NpeabsBreHus
cooTBeTCTBYtOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL nNpoaaBua (M3roToBUTENsl, YNOSIHOMOYEHHOW OpraHu3auum Wnm
YNONTHOMOYEHHOro MHAUBUAYaNbHOrO npeanpuHUMaTens, WMMMopTepa) 3a MNPOCPOYKY BbINOMHEHUA
TpeGoBaHui noTpedbuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKy BbINOMHEHNs1) TpeboBaHus noTpebutens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas opraHM3auns Uy ynonHOMOYEHHbIN
WMHAMBUAOYanNbHbIA NpegnpvHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpefensieTcsi, UCXOAs U3 ero LieHbl, CyLLecTBOBaBLUE B TOM MeCTe, B KOTOPOM TpebGoBaHue
noTpebutens [omkHO B6biNo GbiTb YOOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auunen
UNM  YNOMHOMOYEHHBIM  UHAMBUAYANbHbIM NpeanpuHMMaTeneMm, WMMNopTepoMm), B AeHb [A06pOBOMbHOrO
yOoBNeTBOpPEHNA TaKoro Tpe6OBaHVI9| nin B [OeHb BblIHECEHUA cy,qe6H0ro pewleHuna, ecnu TpGﬁOBaHI/Ie
A0OpPOBOMBHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbIinonHeHusi TpeboBaHWi NoTpebutens B CPOKW, NPeQYCMOTPEHHble ctaTtbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo cBOeMy BbIOOpPY NpeabsiBUTL MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTtbsa 23.1. NMocneacteus HapyuweHusa npoaaBUOM CpOKa nepegayiu npeasaputernibHO onnaYeHHOro
TOoBapa I'IOTpeGVITe.I'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBatonin 06sa3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe Nepefayun ToBapa notpeburtento.

2. B cniyyae, ecnu npogasel, NOfyYMBLUMA CYMMY NpeaBapuTesibHON OnnaTtbl B onNpedeneHHOM 4OroBOPOM
Kynnu-npogaxu pasmepe, He UCNONHUN 0683aHHOCTL NO Nepedade ToBapa NoTpeduTernto B YCTAHOBIEHHbI TakuM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy Bnpase notpeboBaThb:

nepegadm onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CPOK;
BO3BpaTa CyMMbl npeuBapMTeanon onnaTtbl TOBapa, He nepegaHHoro npoaaBLoOM.

I'IpM 3TOM FIOTpeGVITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHBLIX eMy
BCneanctenMe HapyweHua YCTaHOBJIEHHOro [OOroBopoM Kynnu-npoaaXun Ccpoka nepefadun npenBapuTeribHO
onfiavyeHHOoro Toesapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro AOroBOPOM KyMM-MpOoAaxXu cpoka nepenadv npeasapuTenbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3mepe MoNoBMHbI NPOLEHTa CyMMbI NpeaBapuTenbHO onnaTskl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
noTpebutento gormkHa Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHnsa notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTolku (NeHW) He MOXKEeT MpeBbllaTb CYMMY MpeaBapUTerbHON
onnarbl ToBapa.

4. TpeboBaHusi NOTpebuTens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MeELLEHUN YObITKOB
noanexaT yOOBIETBOPEHUIO MPOAABLOM B TeYeHWe AeCsaTW AHeW CO AHS NpeabsiBrEeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. Tpe6OBaHMF| FIOTpe6VITeﬂFI, YCTaHOBJIEHHbIE  MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOooBNeTBOPEHUIO, eCnn npodaBel OOoKaXeT, YTO HapylweHune CPOKOB nepenadu n0Tpe6|/|Temo npeaBsaputenbHO
onfiavyeHHOro ToBapa npou3oLurio scrneacrtene Henpeo,u,onwvloﬁ CuUnbl UK NO BUHE I'IOTpe6VITeJ'IF|.

Cratbsa 24. PacueTbl ¢ noTpeduTtenem B cnyvyae npMobpeTeHUs UM ToBapa HeHaasexallero kayectea

1. lMNMpu 3ameHe ToOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapkum (3TuxX xe mogenu u (unu)
apTuKyrna) nepepacyeT LeHbl ToBapa He MPou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe TOBapa HeHaanexallero kKadecTBa Ha TakoW e ToBap ApYyron mapku (mogenu, aptTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3amMeH, notpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaX; B Criydyae, ecrniv LeHa ToBapa, nognexallero 3aaMmeHe, Bbille LieHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvMBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, oOnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHue noTpebuTenss He YOOBNETBOPEHO
NnpoaaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa onpefensoTcs Ha MOMEHT
BbIHECEHUS CYJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpasMEpPHOM YMEHbLUEHWM MOKYMHOW LeHb
TOBapa B pacyeT NMPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
WUn1, ecnu OHO A06pPOBONBbHO HEe YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyOOM pEeLUeHWst O copa3MepHOM
YMEHbLUEHWN MOKYNHON LiEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. an BO3BpaTe ToBapa HeHaaneXxatwlero kayecrtsa I'IOTpGGMTeJ'Ib BrnpaBse Tpe6OBaTb BO3MeLLEHNA pa3HULbI
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

MEeXAy UeHOW ToBapa, YCTAHOBMEHHOM [AOrOBOPOM, M LIEHOM COOTBETCTBYIOLLErO0 TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMNETBOPEHUS Takoro TpeboBaHua nnu, ecnu TpeboBaHne OOOPOBONBHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLIOM peLUeHUs.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpPoOOAHHOINO B KpeawuT, noTtpebutento
BO3BpaLLL@eTCcsa ynnadeHHas 3a ToBap AEHeXHas cyMma B pasMepe NoraleHHOro KO AHK BO3BpaTa yKka3aHHOro
TOoBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero kadectBa, npuobpeTeHHOro notpebutenem 3a cuyet
notpebutenbckoro kpeawuta (3alma), npogdaBel, o6s3aH BO3BPaTUTb MNOTPEOUTENO YNMaveHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb ynnadyeHHble NoTpeGuTenem NPoLEHTbl U UHble MNaTeXxu no OoroBopy
noTpebuTenbckoro kpeanTta (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutensa Ha o6MeH ToBapa Haasexallero KayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBONILCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA TOBap He nogoiien no ¢opme,
rabaputam, pacoHy, pacuBeTKe, pasMepy Unm KOMMnekTaumm.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTeJ’Ib MMEET NnpaBo Ha obmeH HENpPoO4oBOJIbCTBEHHOIO TOBapa HapleXxallero Ka4ecrtesa B Te4eHune
YeTblpHaguaTu OHeWn, He cunTast OHA ero NOKYMNKWN.

OOmMeH HenpoOoBOMBCTBEHHOrO TOBapa HaAnexallero KavyectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTensckne CBONCTBA, NNOMObI, habpuyHblie Apnbiku,
a TaKKe MMEETCS TOBapHbIA YEK UMM KAcCoBbIA Yek NubOo WHOW MOATBEPXAALWMIA ONfaTy yka3aHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He NULLIAET ero BO3MOXHOCTM CChINaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHWAM, YKa3aHHbIM B HacToOsILLEW cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuinckon ®epepauun.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYeT B MNpogaxe Ha AeHb obpaieHusa notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT MUCMOMHEHUs AOroBopa Kynnu-npodaxu n notpebosaTb BO3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKasaHHbI TOBap [AEHEeXHOW CyMMbl NOAMEXWT YOOBMETBOPEHUIO B TevyeHue Tpex AHeW CO [AHs Bo3BpaTa
yKa3aHHoro Tosapa.

Mo cornawenuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET ObiTb MPeayCMOTPEeH Npy NOCTYMNEHUN
aHanornyHoro ToBapa B npogaxy. Npoaasey, 0693aH He3aMeaMUTENbHO COOOLWMTL NOTPEeOtUTEnio 0 NOCTyNNeHun
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CrtatbA 26.1. AucTaHLMOHHLIW cNOoCco6 NpoAaxun ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp pO3HMYHOW KyNMM-NPOAaXN MOXET OblTb 3aKNOYEH Ha OCHOBAHMWN O3HAKOMMEHUs1 NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLOM ONMcCaHMEM ToBapa MocpeacTBOM KaTanoros, NPOCNEKTOB, GykNeToB, hOTOCHUMKOB,
CpPeacTB cBA3M (TENeBM3NOHHON, MOYTOBOW, PaAAMOCBS3N U APYTUX) MU UHBIMUA UCKIOYAOWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs1 NOTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpWU 3akMOYEHUW Takoro
Joroeopa (AUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamu.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM A0 3akn4veHust OoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX MNOTPebUTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxdeHusl) npogasBua, O MecTe
N3roTOBIEHNS ToBapa, O NONTHOM (PMPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHUK) NpoAaBua (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHnss ToBapa, O ero AoCTaBKe, CPOKe CNyObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnartbl ToBapa, a Takke O CpOKe, B TeYeHMe KOTOpPOoro AEWCTBYET NpensioKeHue O 3ak4eHuu
Jorosopa.

3. lNotpebutento B MOMEHT [OOCTaBKM ToBapa AOJmkHa OblTb B MMUCbMEHHOW ¢opme npenoctaBneHa
MHopmaumsi o ToBape, NpefycMOTpeHHasi ctaTben 10 HacTosiwero 3akoHa, a Takke NpegycMOTPeHHast MyHKTOM
4 HacTosiLen cTaTbl MHOPMaLUKMst 0 NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCs OT TOBapa B Noboe Bpems 40 ero nepegayu, a nocre nepegayvm toeapa
- B TEYEHNE CEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPOoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeYeHve Tpex MecsLieB C MOMEeHTa Nnepeaayn Toeapa.

BosBpaT TOBapa Haanexalwlero kKayectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbIN Bua,
noTpebuTenbckne CBONCTBA, a Takke OOKYMEHT, NOATBEPXKAAIOLMIA aKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NoTpebuTens OOKyMeHTa, noaTBepxaarLwero d)akt M yCcrioBus MOKYMNKW TOBapa, He NuLLaeT ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrve gokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npogasua.

MoTpebutens He BhApaBe OTkaszaTbCs OT  ToBapa  Haanexallero KavyecTBa, MMEIOLLEro
NHAMBMAYarbHO-ONPeAeNeHHble CBOMCTBA, €CMM YKasaHHbIA ToBap MOXET ObiTb MCMONb30BaH MCKIOUUTENBHO
npuobpeTaroLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OO/MKEH BO3BPaTUTb €MY OEHEXHY CYMMY, YMradeHHYH
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxodoB npoaaBua Ha JOCTaBKy OT NoTpebuTens Bo3BpalleHHOro
TOoBapa, He no3gHee 4YeM Yepe3 AecsATb OHEW CO AHS NpeabsBreHns notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNocneacTtemsa Npodaku ToBapa HeHagnexallero kayecTBa AMCTaHUMOHHBIM criocobom npopaxu ToBapa
YCTaHOBMEHbI MNOMOXEHMAMU, NPeaYCMOTPEHHbIMY cTaTbamMm 18 - 24 HacToswwero 3akoHa.

CraTtbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BUOOB TOBAapoB YycTaHaenueawTca [lpaButensctBom Poccuiickon
denepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHWUWM YCIIYT)

CrtaTtbsl 27. CpoKu BbINONIHEHUS paboT (OkasaHUA ycnyr)

1. NcnonHuuTtenb o6s3aH OCyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
npaBuvnaMn BbIMOMHEHUSA OTAENbHbIX BMAOB paboT (OKasaHWs OTAENbHbIX BMOOB YCNYr) MM OOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbiNoOMHEHMM paboT (okasaHuu ycnyr) MoXeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoOTpeH, a TakKe CPOK MeHbLleld NPOAOIIKUTENBHOCTU, YeM CPOK, YCTaHOBMEHHbIA YKazaHHbIMU
npaBunamMm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpefensitbCsi AaTon (Nepvogom), K KOTOPOW
OOJDKHO ObITb 3aKOHYEHO BbIMOSTHEHUE paboTbl (OkaszaHue ycryrn) unum (M) gaTton (nepuogom), K KOTopow
NCMONHUTENb AOMKEH NPUCTYNMUTBL K BbIMOMHEHNIO paboThl (OKa3aHuUio ycryru).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNonHeHne paboTbl (Oka3aHue yCcnyru) OcylecTBAseTcs Mno YacTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHmieckoe obcnyxmBaHne) B Te4eHne Cpoka AeViCTBMA JOroBOpa O BbIMONHEHUW paboT
(okasaHuu ycnyr), OOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbIMOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornaweHnto CTOpPOH B AOroBope MOryT ObiTb MPEeAyCMOTPEHbI Takke CPOKU 3aBEpLUEHMSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatba 28. NocneacTBus HapyLWeHUA UCNONHUTENEM CPOKOB BbINOJIHEHUA paboT (Oka3aHMA ycnyr)

1. ECcnn McnonHuTenb HapyLuMr CPOKU BbINOMHEHWUs paboTbl (OKa3aHWs YCryru) - CPpokM Havana u (unwm)
OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyrn) u (MnM) MPOMEXYTOYHble CpPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHeHMs paboTbl (OKasaHMsA ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbINOMHEHa B CPOK, NoTpebutens no ceBoeMy BbIOOpPY Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNONHUTENIO HOBbIN CPOK;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopYyYUTb BbINONHEHUE paboThl (OKa3aHWe ycrnyru) TPeTbMM NULAaM 3a pasyMHYlo LEHY UK BbINOMHUTL ee
CBOMMM cunamMu 1 noTpeboBaTh OT UCTONHUTENS BO3MELLIEHMS MOHECEHHbIX PacXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHMS 4OroBOPa O BbINOMHEHUN paboThl (OKa3aHUM yCnyru).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3W C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIEHHbIE
ONsl YAOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeOOBaHMIN NOTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMOMHEHWs paboTbl (OKasaHMsA YCryru) ykasblBaloTCA B
AOroBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4yae NnpoCpOY4KM HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib Brnpaese npeabABUTb UCMNONTHUTENIO UHbIE Tpe6OBaHVIF|,
YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosIWen cTaTbMu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpebuTento npu oTkase oT
MCMOMHEHNs 4oroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsas B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKa3e OT UCMOSIHEHUS] OTOBOpPa O BbINOMHEHUWN PaboThl (OKa3aHUW YCryru) UCMONHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NpOu3BeOeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYO PaboTy (Oka3aHHYI YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHan
BbIMOJSIHEHHYIO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylueHWsl yCTAHOBIEHHbIX CPOKOB BbIMOMNHEHUS paGoThl (OKasaHWsa YCnyru) UM HasHauyeHHbIX
noTpebuTenemM Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbh HOBbIX CPOKOB MUCMONHWTENb YrilaynuBaeT noTpeduTento
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

3a Kaxabl AeHb (4Yac, ecrim cpok onpefeneH B Yyacax) NpoOCpOYKM HEYCTOWKY (NEHI0) B pasMepe Tpex MpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMsa YCrnyru), a ecnu LieHa BbiNonHeHnst paboTsbl (Oka3aHust ycryr) 4OroBopom o
BbINOMHEHU paboT (okasaHuwm ycnyr) He onpegerneHa - oblien ueHbl 3akasa. [1oroBopom O BbIMNONHEHUU paboT
(okasaHun ycnyr) mexay notpebuteneMm u ucnonHuTeNnem MoOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Havana BbINofnHeHust paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCS 3a KaXAbIN AeHb (Yac, ecnn Cpok onpeaerieH B Yacax) NPOCPOYKN BNOTb 4O Hayana BbINOMHEHNS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHunin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyleHWe CPOKOB OKOHYaHUS BbINONHEHUA paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsiBreHuss noTpedbutenem TpeboBaHWA,
nNpegyCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTatbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryru) uny obLlylo LeHy 3akasa, ecrnv LeHa BbINOMHEHUS OTAENbHOro BuAa
paboTbl (OKa3aHMs ycnyrn) He onpegerneHa JOroBOPOM O BbINOSHEHUM paboTbl (Oka3aHum ycrnyru).

Pa3smep HeycTolKM (MeHW) onpeaenseTcs, MCXOASA U3 LieHbl BbIMONHEeHNs paboTbl (Okas3aHusa ycryru), a ecnu
yKasaHHas ueHa He onpefeneHa, ucxoas u3 obliei LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [oOMKHO 6bINO ObITb YAOBNETBOPEHO WCMOMHUTENEM B AeHb A0O6POBOSLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
noTpebutens 4o6pOBONBLHO YAOBNETBOPEHO He ObINo.

6. TpeboBaHua noTpebuTensi, ycTaHOBMNEHHbIE MyHKTOM 1 HacTosAwel cTaTbM, He noanexat
YLOOBMNETBOPEHNIO, ECMNU UCMONHUTENb OOKAXET, YTO HapyLlleHWe CPOKOB BbIMOMHEHUS paboTbl (OkasaHus ycnyru)
MPOU30LLIIO BCNEACTBUE HENPEOAONMMOW CUMbl U NO BUHE NoTpebuTtens.

Crtatbs 29. NpaBa noTpebuTtensa npu obHapyXeHUM HeAOCTaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtens npu oBHapyXeHUU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbI6Opy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHEeHUsI HEOCTATKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycryr);
COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl BbIMONIHEHHON PaboTbl (OKa3aHHOM yCnyru);

0e3B03Me3QHOr0 U3roTOBIEHUS /J.PYr0|7| Belwn u3 oaHOpOoAHOro mMaTtepuana TaKoro e KayectBa Win
NOBTOPHOIO BbINOJIHEHUA pa60TbI. I'Ip|/| 3TOM I'IOTpe6MTeﬂb 0bs3aH BO3BpaTUTb paHee nepegaHHyrw emy
ncnonHuTernewm Belllb,

BO3MeLleHUA NMOHECEeHHbIX UM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbIMNOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycnyrm) CBOMMU cUnamMum nnn TpetbMun nnuamMn.

YpoBsneTtBopeHue TpeboBaHun notpebutensa o 6e3803mMe3gHOM yCTpaHeHUn HeJoCcTaTkoB, 06 M3roTOBNEHUN
Opyron Bewy vnM O NOBTOPHOM BbINOSMIHEHUM paboTbl (Oka3aHMM ycnyrM) He OCBOOOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTW B (pOPMeE HEYCTOMNKM 3a HapyLLEHNe CPOKa OKOHYaHWS BbIMOMHEHNs1 paboThl (OKa3aHus ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM YCryru) u
noTpeboBaTb MNOMHOrO BO3MELLEHUS] YObITKOB, ECNN B YCTAHOBSEHHbLINA YKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKM
BbINONHEHHOW paboThbl (OKa3aHHOM YCNYrn) He YCTpaHeHbl ncnonHutenem. Notpebutens Takke Bnpase oTka3aTbCs
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

OT WUCMOMHEHWs JOroBopa O BbINOMHEHUW paboTbl (OKka3aHMU yCryru), ecnv UM OBHapyXeHbl CyLeCTBEHHbIE
HegocCTaTKM BbIMNONHEHHON paboTbl (Oka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHblEe OTCTYMMEHUS OT YCIOBUK
porosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TakKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HegocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCs B CPOKW, YCTAaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun noTpedbuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMOSTHEHNA O0roBopa O BbINOMHEHUN paboTbl (OKa3aHuM ycryru), a TaKkke ydnTbiBaemas npy yMEeHbLUIEHUN LeHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MoOryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) WM B XO4E€ BbIMNONHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeQOoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLMUM MYyHKTOM.

MoTpebutens BnpaBe MpeabsaABNATb TpeboBaHWSA, CBA3aHHble C HeQOoCTaTKaMu BbIMOMHEHHOW PpaboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHA NPUWHATUS BbINONHEHHOW paboTbl (OKa3aHHOW ycnyrv) unm NATM NeT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHntenb OTBEYaeT 3a HegocTaTku paboThl (ycnyrun), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUMHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpU4MHaM, BO3HMKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBIMEH FrapaHTUMIHBIA CPOK, UCMONHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXET, YTO OHM BO3HUKIM NOcne MpuHATUS paboTsbl (ycryrn) notpebutenem BcrneacTeme
HapylweHMss WM npaBui  UCMNOMb30BaHMA pesynbTata paboTbl  (ycnyrv), OEWCTBUM TPeTbUX vl unm
HeNnpeoaonMMOW CUNbI.

(n. 4 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi JOTOBOPOM FrapaHTUMHBIN CPOK COCTaBMsieT MeHee ABYX neT (NATu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl noTpebutenem no ncreyeHuun
rapaHTUMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsaBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, eCrin JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unu no npuydnHam, BOHUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®efgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbIsIBNEHUS CYLLECTBEHHLIX HEAOCTATKOB paboTbl (ycrnyrn) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne o0 6€3B03ME3AHOM YCTPAHEHWUM HEOCTATKOB, ECINN JOKAXET, YTO HEAOCTATKN BO3HUKIM
00 MPUHATUS UM pesyrnbTaTta pabdoTbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabsABMNEHO, ECNN Takne HeJoCTaTkn 0BHapYKeHbl MO UCTEYEHWM ABYX MeT (MATn NeT B OTHOLIEHUN
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboThl (ycryru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbtat paboTbl (ycryrn) cpoka crnyxbbl UM B TedeHue AEeCATM NeT CO OHS NPUHATUMS pesyrnbrata padoThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeuyeHne OBajuaTu OHEN CO OHA ero npeabsiBNeHust NoTpebuTenem unm obHapyXeHHbI HeJoCcTaToK sABnsieTcs
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbibOpy BnpaBe TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LiEHb! 3@ BbIMOMHEHHYO paboTy (okasaHHyto ycnyry);

BO3MELLEHUS] MOHECEHHbIX UM PACXOAOB MO YCTPaAHEHMWI0 HeOoCTaTKOB BbIMOSHEHHOW paGoThl (OKa3aHHOM
YCMyrt) CBOMMM CUINaMu UNU TPETbUMU NMLaMU;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

OoTKa3a OT UCMOJTHEHUS AOroBopa O BbINOIHEHUM paboTbl (OKa3aHWKM YCNyru) n Bo3MeLLeHNst YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUA HeAOCTaTKOB BbINOJIHEHHOM paboThbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOMKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B PasyMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenem Cpok yCTpaHeHNs He4OCTaTKOB TOBapa yKasblBaeTCs B JOMOBOPE UMN B MHOM
NMOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE OO B 3asiBNEHUM, HanpaBneHHOM NoTpebuTenemM UCNONHUTENHO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeJOCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW YyCrnyru) UCMOMHWUTEMb YNradMBaeT MNOTPebuTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHust ykasaHHbIX CPOKOB MOTpebutenb BrpaBe nNpeabsBUTb WCMOSHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpPeHHble NyHkTamu 1 1 4 cTaTbyi 29 HacTosLero 3akoHa.

Crtatbsa 31. Cpokn yaoBneTBopeHUsi oTaenbHbIX Tpe6oBaHU NoTpebuTens

1. TpeboBaHus noTpebutensa 06 yMEHbLUEHUM LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLIEHUN PacxogoB MO YCTPaAHEHUI0 HeJOCTAaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCnyrn) CBOMMU Cunamu
UnNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHLIN CPOK CO OHS
npeabsiBlEHNs COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua noTpebutens o 6€3BO3Me3QHOM WU3rOTOBMEHWUU OPYrol BelUM U3 OQHOPOAHOro MaTepuana
TAKOro e KayecTBa WUNyM O MOBTOPHOM BbINOMHEHUN PabOTbl (OKa3aHUW ycryru) nognexaT yAOBNETBOPEHUIO B
CPOK, YCT@HOBIEHHBIN Ans CPOYHOro BbINOMHEHUs paboTbl (OKa3aHust ycryru), a B criyyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NpedyCMOTPEHHLI [JOrOBOPOM O BbINOMHEHWU paboThl (OKa3aHWWU ycryru), KOTOpbIA Gbin
HeHaanexalle UCMOSHEH.

3. 3a HapyLueHVe NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YOOBETBOPEHMS OTAENbHbIX TpeboBaHuin
noTpebutensa NCNonNHUTENb ynnadynBaet NoTpedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWMKY (MEHI0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C NMYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacToswew cratbu, notpebutens Bnpase
npeabsABUTbL UCTIONHUTENIO NHble TpeboBaHWsA, NpeayCMOTpeHHble NyHKToM 1 cTatbun 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosiLero 3akoHa.

Cratbs 32. paBo noTpe6uTens Ha oTka3 OT UCMOJIHEHWUSAI AOrOBOpa O BbINOJIHEHUN PaboT (OKasaHuU
ycnyr)

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMOMIHEHMM paboT (OKaszaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM OMNMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxXOdoB, CBSA3aHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbiNoJfIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BblinonHeHne paboTbl (Oka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(okasaHun ycnyru), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.
CocTaBneHue Takon cmeTbl No TpeboBaHMio NoTpebutens unu ncnonHuTens obasarensHo.

2. Ncnonnutenb He Brnpase TpeboBaTb yBenuUYeHus TBepAow CMeTbl, a NOTpebutens - ee yMeHbLUeHWs, B
TOM 4YKCne B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BbINOMHEHUO paboT (Oka3aHMIo ycryr) nnv HeobxoamMMbIX A4S 9TOr0 Pacxonos.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4YeHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTWM MaTepuasnoB M obopyaoBaHWs, NPedoCTaBfSiEMbIX WCMOMHUTENEM, a TaKke OKa3blBaeMbIX eMy
TPETBMMU NULAMW YCNYr, KOTOpOoe Henb3s Obifo npegycMOTpeTb Mpu 3aknuveHun porosopa. [Mpu oTkase
noTpebutens BbINONMHUTL 3TO TpebOBaHNE UCMONHUTESNL BNpaBe pacTOPrHyTh AOroBop B cyaebHoM nopsake.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUSA OOMOMHUTENBHBLIX PaboT (OKasaHus OOMOMHUTENbHbIX
yCcnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBbIIEHUs MNpPUOMM3NTENbHON CMEThl, UCnonHuTens obs3aH
CBOEBPEMEHHO npeaynpeauTb 06 3aToM noTpebutensa. Ecnn noTpedbutenb He gan corfacMe Ha MpeBbllLeHne
NpubnNmn3nTenbHOM CMeTbl, OH BNpaBe 0TKa3aTbCsA OT UCMONHEHUs goroBopa. B aTom crnyvae ucnonHuTenb MoxeT
TpeboBaTb OT NOTPedbUTENs ynnaTthbl LeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHy ycryry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTW NPEBbILIEHMUS
NpnbnunanTenbHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuarna ucnosiHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBouMn CpeLcTBaMu, ECIM MHOE HE NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINOMNHeHUs paboThl, OTBEYaeT 3a ero HeHagnexaiiee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAABLIA 3a TOBapbl HEHAAIEXALLEro KadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan WuCMOMHUTENS OnNnadvMBaeTcs NOTPebuTenem Mpy 3akMOYEeHWU ykasaHHOro [JoroBopa
MOSHOCTBIO UMK B pa3mepe, ykasaHHOM B IOrOBOPE O BbINOMHEHUN paboThbl C YCIOBUEM OKOHYATENbHOIO pacyeTa
npu Nony4yeHUn NoTpedbutenem BbINOMHEHHOW UCNIONHUTENEM paboTbl, ECNN MHOW NOPSAOK pacyeToB 3a MaTtepuan
NCMONHWUTENS HEe NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTpeHHbIX JOrOBOPOM O BbIMOSIHEHUM paboThl, MaTepman MoXeT ObiTb NpefoCTaBneH
ncnonHuTenem notpebutento B kpeaut. MNocneaytollee M3MeHeHWE LieHbl NPeJOCTaBNEHHOTO B KPeAUT MaTepuana

NCNONHUTENS He Brie4veT 3a coboi nepepacyeTa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman necnonHuTena wu HeO6XOJJ,I/IMbIe ana  BbIMONTHEHUA paGOTbI TexXHn4yeckne cpenacrtea,
MHCTPYMEHTbI U npo4vyee OOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T NUCnonHuTeneMm.

CratbAa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpedbutens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) n0Tpe6v|Tenﬂ,
ncnonHuTesnb oTBe4YaeT 3a COXpPaHHOCTb 3TOro Matepumnana (BeLIJ,I/l) 1 npaBuribHoOE ero ncrnosjib3oBaHune.

McnonHuTtenb oba3aH:

npeaynpeautb NoTpedbuTens o HENPUrogHOCTU MM HegobpokayeCTBEHHOCTM MepefaHHoro notpedutenem
MaTepuana (BeLum);
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"0 3awmTe npaB noTpebutenein"

npencTtaBnUTb OTHET o0 n3pacxogosaHmn martepmana n Bo3BpaTtuTb €ro octaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ncnonHuTen 06s3aH B TPEXAHEBHbI CPOK 3aMEHMTb ero OOHOPOAHbIM MaTepuarnom (Bellbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3genve u3 O4HOPOOHOro mMatepuana (Belwu) B pasdyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTsa - BO3MECTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexneHHOro) wmartepvana (Beww), a Takke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. LleHa yTtpadeHHOro (MoBpexaeHHOro) martepuana (Belin) onpenensieTcs, UCXoas M3 LeHbl matepuana
(BeLwum), cyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebuTens AomKHO Obino ObITh YOOBNETBOPEHO
UcnonHuTenem B AeHb A0OPOBOMBLHOIO YOOBMETBOPEHUS TAKOro TpeboBaHUs UM B AeHb BbIHECEHUSI cyaebHOoro
peweHus, ecnu TpeboBaHne noTpebutens 4oOPOBONBLHO YAOBNETBOPEHO HE ObINO.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoSHUTENIO, onpeensieTcs B JOroBope O BbINOMHEHUN paboThbl
U1 B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NoATBEPXKAAOLLEM ero 3akmnoyeHmne.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuTens ocBOOOXAAeTCs OT OTBETCTBEHHOCTM 3a MOJSHYK UMM YACTUYHYKO yTpaTty (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro UM OT NoTpedbutens, ecnu notTpebutens NpegynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM OblTb OOHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6Gs3aHHOCTb WcNonHUTensa uWHdoOpMUpoBaTb NoTpedbuTens 06 ob6cToATEeNnbCTBAX,
KOTOpble MOryT MOBMIMATbL HAa Ka4ecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaemMoOW ycryru) unm noeneyvyb 3a
Cco0601 HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens 06513aH CBOEBPEMEHHO WMH(OPMMUPOBATL NOTPeOUTENS O TOM, YTO coBnoAeHME yKasaHui
notpebutenst n unHole obCcTOSTENBCTBA, 3aBUCSALLME OT MOTPEObMTEns, MOryT CHU3WUTb KayecCTBO BbIMOSHSEMOMN
paboTbl (Oka3bIBaEMOWN yCnyri) Unm noeneyb 3a cobon HEBO3MOXHOCTb €€ 3aBEpLLIEHMUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTpPS Ha CBOEBpPEMEHHOE U 06O0CHOBaHHOE WHM(OPMUPOBAHWE MCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEMPUroAHbI UMM HedOoOpOKayYeCTBEHHbI MaTepuasn, He W3MEHWT yKasaHul o
cnocobe BbINOMHEHUsT paboTbl (OKas3aHWs ycryrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKasbiBaEMOW YCMyrn), MCNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSTHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKaszaHWW ycrnyrun) n noTpeboBaTtb MNOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n doopMbl onnaTtbl BbINOTHEHHOW paboThbl (OKa3aHHOW yCnyru)
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onnaTuUTb OKa3aHHble eMy YCryrn B MOpsigKe M B CPOKWU, KOTOPbIE YCTAHOBIEHbI
OOrOBOPOM C UCTOMNHUTENEM.
(4acTtb nepBas B pen. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onNnaTWTb BbLINOSIHEHHYIO WCMOMHWTENEM B MOMHOM ob6beMe paboTy nocre ee
nNpuHATMSA noTpedbutenem. C cornacusa notpebutens pabota moxeT OblTb ONMayYeHa M Npu 3aknyYeHnn Jorosopa
B MOJIHOM pa3mepe uUnu nyTemM Bbldadu aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOSTHEHHbIX PaboT) NPON3BOAMTCS MOCPEACTBOM HaNMYHbIX UM BGE3HANNYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon depepauumu.
(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)
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Mpn wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npov3BOAUTCA B COOTBETCTBMM C yKasaHuem npopaBua (MCNONHUTENs) NyTeM BHECEHUSA HanU4uHbIX OEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMy areHTy,
OoCyllecTBAsOWEeMYy AeATENbHOCTb MO MpUEMYy nnaTexen uandeckux nuu, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLleCTBMSAIOLWEMY AeATenbHOCTb B COOTBETCTBUM C 3aKoHOOATENbCTBOM O OaHkax wu
GaHKOBCKOWN OeATENbHOCTW, €CMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW WU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTom obsizatenscTBa noTpebutens nepes npogaBLOM
(ncnonnutenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCA UCMOSTHEHHBIMY B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nMbo B
KpeOuTHY0 OopraHu3aumio, nmbo NnaTeXXHOMY areHTy, OCYLLECTBMSALWEMY AEATENbHOCTb MO NpuUeMy MnaTexen
dusmyecknx nud, nnbo 6aHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsoWeMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBLCTBOM O BaHkax 1 6aHKOBCKOWN AeaTENbHOCTW.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHusi oTAenbHbIX BUOAOB yChnyr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHWM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
Nno CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rMaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. MpaBuna okasaHusi oTOeNbHbIX BUOAOB YCIyr, BbINONHEHUs OTAENbHbIX BUAOB paboT
nortpebutensam
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmBawTcs MNMpaButenscteom Poccurckon ®epepauun.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTEINEU

CrtaTtbs 40. ®epnepanbHbLIN rocyaapCcTBEHHbIN HaA30p B o6nacTu 3almTbl NpaB noTpeburenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi FOCYAapCTBEHHbLIM Haasop B obnactu 3awuTbl npaB noTpebuTtenen ocyllecTBnAeTcs
YNONTHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHMTENBHOW BNAcTy (fanee - opraH rocygapCTBEHHOro Haasopa)
B nopsiake, ycraHoBneHHoM lNpasuTtensctBoMm Poccuiickon degepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusauuio 1 nNpoBeAeHVe MPOBEPOK COOMAEHUS M3rOTOBUTENAMW (MCMONHUTENAMU, NpoAdaBuamu,
YMNONTHOMOYEHHBIMW  OpraHu3aunMsaMm  WUNM  YNorHOMOYEHHbIMW  MHAMBWMAYaNbHbIMW  NpeanpuHUMaTensiMu,
uMvnopTepamu, BriagenbuaMu arperatopoB) TpeboBaHWW, YCTAHOBIEHHbLIX MeXAyHapOAHbIMYM [OroBOpaMu
Poccuickon ®epepaummn, HacToswmm 3akoHOM, ApyrumMu dedeparnbHbIMU 3aKOHaMW U UHBIMW HOPMAaTVBHbBIMM
npaBoBbIMM akTamu Poccuiickon Pefepaumun, perynupylolMMnM OTHOWEHUss B obractv  3awuTtbl  npaB
noTpebutener (ganee - obssarensHble TpeboBaHMS), NpeanMcaHn JOMKHOCTHBIX NN OpraHa rocyaapCTBEHHOro
Haasopa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauuio 1 MpOBEAEHUE MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasaTernbHbIM
TpeboBaHuaMm, obecneumBaroium 6e30MacHOCTb TOBaApOB (paboT, ycnyr) Ans XXU3HU U 300pOBbs NoTpebutenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpeduTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
poroBopamu Poccuiickon degepaumn, degepanbHbiMU 3aKOHAMU U UHBIMW HOPMAaTMBHBLIMW NPAaBOBLIMU aKTamu
Poccunckon degepaumu;

3) npumMmeHeHne B nopdake, yctaHoBJfIEeHHOM 3akoHO4aTeNnbCTBOM Poccurickon d>e,u,epau,|/u4, Mep npeceyvyeHna
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

HapyLleHun obsasaTtenbHbix TpeboBaHWI, Bblgadyy NpeanMcaHmin 0 NpekpalleHnn HapyLleHun npas notpebutenen,
0 npekpaLLeHun HapyLleHui obs3aTenbHbIX TpeboBaHui, 06 yCTpaHEeHUN BbISIBNEHHbIX HapyLleHnn 0b6a3aTenbHbIX
TpeboBaHuii, NpUBNEeYeHne K OTBETCTBEHHOCTM UL, COBEPLUMBLLMX TaKMe HapyLLUEHWS;

4) cuctematudeckoe HabnogeHuwe 3a  UcCNonHeHWem obsizaTenbHbiX  TpeboBaHuK, aHanus U
MPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbiX TpebOoBaHWA MpU OCYLLECTBIEHWMM W3rOTOBUTENSMU
(ncnonHuTenamu, NnpogasuaMu, YNOMHOMOYEHHLIMU OpPraHM3aunsaMn UM YNoSTHOMOYEHHBIMU UHANBUAYaNbHBIMM
npegnpvHuMaTensiMy, UMnopTepamMu, BnagaenbLamyn arperaTopoB) CBOe AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctuyeckoe HabniogeHne B obnactu obecneyeHuss 3alimTbl NpaB noTpebutenen, ydyeT M aHanus
Cry4aeB NPUYMHEHUSI Bpeaa XXM3HW U 300POBbLI0 NOTPEBUTENEN, OKpYXatoLLEe cpeae 1 UMYLLECTBY NoTpedutenen,
CBSI3@aHHOIO C NpuMobpeTeHneM U MCnonb3oBaHWMEM TOBapoB (paboT, ycryr) ¢ HegocTaTkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBneHWEM MOTPeEOUTENSIM HECBOEBPEMEHHOW, HEMOSHOW, HEeJOCTOBEPHON W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATENbHOCTU, NPEAYCMOTPEHHOW nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKNaAoB O 3awmTe npaB notpebutenen B Poccuiickon depepauun B
nopsiake, yctaHosneHHom lNpaeutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWeHNsAM, CBA3aHHBIM C OCYLLECTBNEHMEM dheaepanbHOro rocyaapcTBEHHOro Hag3opa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3auuern W MpPoOBEAEHWEM MPOBEPOK W3rOTOBUTENEN (MCMONHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YMONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB, BMNaferbLEB arperatopoB), NPUMEHSOTCS nonoxeHusa degepanbHoOro 3akoHa ot 26 aekabpsi 2008
roga N 294-®3 "O 3awmTe npasB OPUANYECKUX NUL, N MHOMBUAYANbHbBIX NpeanpuHUMaTenen Npu ocyLwecTBneHum
rocyapCTBEHHOIO KOHTpOns (Hag3opa) U MyHULMNanbHOro KOHTpornsa".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tpu ocywecTBneHMn degepanbHOro rocygapCTBEHHOTO Hag3opa B obnactv  3awuTbl  Mpas
notpebutenen opraHoM T[OCYQApCTBEHHOrO Had3opa MPOBOASTCA KOHTPOSbHbIE 3aKyMku B MOpsAKe,
ycTaHoBneHHoM ®PefeparnbHbiM 3akoHOM OT 26 aekabps 2008 roga N 294-03 "O 3awwmTe npaB LPUOANYECKUX NUL,
N VHOMBUOYaAnbHbIX NpeanpuHMMaTene npu OCYLECTBEHMU TOCYLAPCTBEHHOrO KOHTponsa (Hags3opa) wu
MYHULMNANbLHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT OblTb MpoBeAeHa OpraHoM rocygapCTBEHHOro Haa3opa
He3amennuTenbHO C OA4HOBPEMEHHbLIM U3BELLLEHUEM OpraHa NpoKypaTypsbl.
(n. 3.1 BBegeH deaepanbHbiv 3akoHoM OoT 18.04.2018 N 81-$3)

4. [IomMKHOCTHBIE NULA OpraHa rocyAapCTBEHHOrO Haa3opa B NOpsiAKe, YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaeo:

1) 3anpawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3arpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OPraHoOB MECTHOrO CamoyrnpaBrfieHusi, OOLEeCTBEHHbIX OpraHusauui, M3roToBUTENEN
(ncnonHuTenen, nNpPoOaBUOB, YMOMHOMOYEHHbIX OpraHu3auum WM - YNONIHOMOYEHHbIX  UHAMBUAYANbHbIX
npegnpvHuMaTenei, UMNOpPTEPOB, BNaAenbLeB arperatopos) UHGOPMaLMIO U OOKYMEHTbI MO BOMpocam 3aliuThbl
npas noTpebutenein;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) GecnpenATCTBEHHO MO NpeabsaBeHUn CrnyXeBGHOro yaAoCTOBEPeHUs M KOMUKU NpuKasa (pacnopsikeHus )
pyKOBOAMTENSA (3aMecTUTens PYyKOBOAMTENs) opraHa roCcyAapCTBEHHOro Hadsopa O HasHayeHuuM NpPOoBEpKU
noceliaTb TEPPUTOPUIO, 30AHUA, MOMELLEHUA M COOPYXKEHWUS,, UCMONb3yeMble W3roToBUTENeM (UCMomHUTENeM,
NPOAaBLOM, YMOMHOMOYEHHOW OpraHmsaumen UnM YnonHOMOYEHHbIM WHAMBUAYAMbHLIM NpeanpuHUMarenem,
MUMMNopTepoM, BradenbLeM arperatopa) Mpu OCYLUECTBNEHUM CBOel OeATenbHOCTW, B Lenax npoBedeHus
MepPOMNPUATUIA MO KOHTPOJIO;



consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC131212A17FD2F3CC062ED267E3D455612E269EC81C42272CDE7A957787D075DD8D1B6CE46E0F0589EFg8i7K
consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC13101AA179D7F3CC062ED267E3D455612E269EC81C42272CDC74957787D075DD8D1B6CE46E0F0589EFg8i7K
consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC131215A278D7FDCC062ED267E3D455612E269EC81C42272CDD7A957787D075DD8D1B6CE46E0F0589EFg8i7K
consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC131212A17FD2F3CC062ED267E3D455612E269EC81C42272CD973957787D075DD8D1B6CE46E0F0589EFg8i7K
consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC131215A278D7FDCC062ED267E3D455612E349E9010432632DD728021D696g2i1K
consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC13131BA47AD6F2CC062ED267E3D455612E269EC81C42272CDD7A957787D075DD8D1B6CE46E0F0589EFg8i7K
consultantplus://offline/ref=23948133212ACF20D49EDC1CA5ADAC131212A17FD2F3CC062ED267E3D455612E269EC81C42272CD971957787D075DD8D1B6CE46E0F0589EFg8i7K

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoeoguTb oT6op Npob ¥ 06pa3LoB TOBApOB, NpeAHa3HaYeHHbIX ANA peanusaunm N peanmnsyembix
noTpebutensam, Ans NpoBeaeHnst UX UCcrenoBaHWUin, CMbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHBIM OpraHM3auusam  Unm
YMOMHOMOYEHHbBIM UHAUBMAYANbHLIM NpeanpUHUMaTENaM, UMNopTepaMm, BNnagensLam arperatopos) npeanucaHus
O npekpalleHnn HapylleHun npaB notpebuTtenen, o NpekpalleHuM HapylweHun obssateneHbix TpeboBaHun, 06
YyCTpPaHeHWM BbISABMNEHHbIX HapyLleHnn obasaTenebHbIX TpeboBaHuiA, O NPOBEeAEHUN MeponpUATUIA No obecneyvyeHunto
npeaoTBpaLLleHns Bpeda XusHu, 340pOBbI0 U MMYLLIECTBY NOTpebuTtenen, okpyxatoLen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnsTe NpoOTOKOMbl 06 aAMWMHUCTPATMBHBIX MPaBOHapyLleHWsX B o06nactu 3awmMTbl npas
noTpebutenen, paccmatpmeaTtbh Aena o6 ykazaHHbIX aAMWHUCTPATMBHbIX NMPaBOHaPYLUEHUSAX U MPUHUMATb Mepbl
No NpefoTBpaLLEHMI0 TaKUX HapYLLEHWNA;

6) HanpaBnATb B YMNOMHOMOYEHHble OpraHbl Martepuarnbl, CBA3aHHble C HapylueHusIMUM 06A3aTenbHbIX
TpeGoBaHWi, ANs peLIeHnsl BOMPOCOB 0 BO30Y)KAEHMI YroNoBHbIX Ae Mo Npu3Hakam NpecTynieHui;

7) obpawiatbca B cyq C 3asBNEHVMAMU B 3alUUTy NpaB MoTpeduTenen u 3aKOHHbIX MHTEPECOB OTAEMbHbIX
notpeburtenen (rpynnel nNoTpebuTenen, HeonpedeneHHoro kpyra notpebutenen), a Takke C 3asBNEHUSAMU O
nVKBMAALMN M3roToBUTENS (MCMOMHUTENS, NpoAdaBua, YNONHOMOYEHHOW OpraHv3aumu, uMnopTepa, Briagenbua
arperatopa) nvMbo O mnpekpaleHun AeATenbHOCTM WHAMBWAYanbHOro npeanpuHumatens (YnofHOMOYEHHOro
WMHAMBUAOYANbHOro NpeanpvHumaTtens) 3a HeogHOKpaTHoe (ABa pasa unu bonee B Te4eHWe 0gHOro KaneHgapHoro
roga) wnu rpyboe (noernekwee cCMepTb MM MaccoBble 3aboneBaHus, OTpaBMneHUs MAeNn) HapyleHwe npas
notpedutenen.

(B pen. PegepanbHbix 3akoHoB OT 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT OblTb NpUBIIEYEH CyAOM K ydacTuio B gene nubo Brnpase
BCTynaTb B Aerio Nno cBoen nHuunaTmuee Unm no nHuumnaTmee nul, y4acTByrwLWKX B aerne, Anda gaduy 3akno4veHusa no
geny B Uensax 3awutbl npas notpebuTtenen B nopsiake, YCTAHOBMEHHOM 3akoHogaTenbCcTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN FrOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
noTpebutener, MoxeT ObiTb 06XXanoBaHO B apOUTpaxHbIA Cyd B TeYeHUe Tpex MecsiueB CO OHS ero Bblgaun. B
criyyae npuHATUS 3asBneHus ob obxanoBaHuUW 3TOro NpeanncaHus K Npov3BOACTBY apbuTpaxHoro cyda
NCMOMHEeHNe 3TOro MpeanucaHns NpuOoCTaHaBnMBaeTCA OO0 OHSA BCTYNNEHUS pelleHus apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTh PasbsCHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuiickoii ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTu 3alumThbl
npae notpeGutenei.

7. TocynapCTBEHHBIN HaAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMSM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMU  perfnamMeHTaMn, OCYLEeCTBNAeTCsa Takke YNOSIHOMOYEHHbIMKW  bedeparibHbIMM  OpraHamm
WCMONHUTENBHON BNacTU B COOTBETCTBUM C 3akoHopaTenbCcTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamu
NCMONHUTENbHON BNAacTW, yKa3aHHbIMU B NYHKTE 7 HACTOSLLEN CTaTbW, OocyLecTBnseT hopMUpoOBaHNE U BeeHue
OTKPbITOr0O M OOLLEAOCTYMHOrO roCY4apCTBEHHONO WHGOPMALMOHHOIO pecypca B obnactu 3awutbl npa.
notpeburenen, kayectsa n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH ®epnepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocynapCTBEHHOrO Hagsopa YyTBepXkaaeT MEeTOAMYEcKMe pekoMeHZauuum no paspabotke u
peanusaulum permoHarnbHbIX 1 MyHULMNAnNbHLIX NPorpamMM Mo 3alimTe npas notpebuTeneil.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

(n. 9 BBepeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Ctatbsa 41. O6A3aHHOCTbL M3roTOBUTENS (MCMONHUTENA, NpoAaBLua, YNOJHOMOYEHHOW OpraHu3auuu
MU YyNOSIHOMOYEHHOrO UHAWBMAYaNbHOro NpeanpuHUMMaTens, uMMmnopTepa, Bragenbua arperatopa) no
npepocTaBneHunto MHGopmauum opraHy rocygapcTtBeHHOro Hagsopa
(B pea. PemgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas OpraHW3auus WM YNofIHOMOYEHHbIN
WHOMBMAOYanNbHBIA  NpeanpvHuMaTens, WMMMAOPTep, Brageney arperatopa) Mo TpeboBaHM  oOpraHa
rocy4apCTBEHHOro Hag3opa, €ero AOIMKHOCTHbIX nul 06s3aH npefocTaBUTb B YCTAHOBMEHHbLIA WMU  CPOK
OOCTOBEpHblE CBeAEHUsl, AOKYMEHTaLMO, OOBbACHEHWS B MNUCbMEHHOW W (MnM) YCTHOM OpME U  UHYIO
WHbopmaumio, HeobXoanMY0 AN OCYLLECTBIIEHNA OpraHoOM roCygapCTBEHHOro Hag3opa W ero OOMMKHOCTHbIMMU
nuuamun NoIHOMOYMI, YCTAHOBIIEHHbIX 3aKkoHo4AaTeNbLCTBOM Poccuickon ®epepauun.

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - PegepanbHbiil 3akoH o1 21.12.2004 N 171-D3.

Cratbsa 42.1. [loNHOMOYMSA BbICLUUX UCNOSTHUTESIbHLIX OPraHOB rOCYAaPCTBEHHOM BIIacTU CyOHLEKTOB
Poccuiickon Pegepaumm B obnactu 3awmThbl NpaB notpedutenen
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIMN UCNOMHUTENbHLIV OpraH rocyaapCTBEHHOW BMAacTM COOTBETCTBYLWEro cybbekta Poccuinckon
denepaumn ocyllecTBNseT MeponpusaTusa No peanusauuu, obecneyeHuo U 3awmTe npaB notpebutenen m B
npegenax cBOUX NOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uensax copgewctBus 3awmTte npaB notpebutenen opraHbl MCNOMHUTENbHOM BRacTn CybbekToB
Poccuinckon ®epepaumn paspabaTbiBaloT perMoHanbHble NporpaMMbl MO 3awMTe npaB noTpebutenen u
0Ka3blBalOT COAEWNCTBME OpraHam MeCTHOro camoynpasfeHus n obLiecTBeHHbIM 06beanHeHnsM notpebutenen
(Mx accoumaumam, co3am) B OCYLLECTBNEHMN UMK 3aLUMTBI NpaB noTpebuTtenen.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Crtatbs 42.2. Nepepaya ocyllecTBIIeHUSA NOJIHOMOYUIA opraHa rocyAapcTBeHHOro Hag3opa opraHam
McnosnHuTenbHOW BNnacTn cybsektoB Poccuiickon ®Pegepaumm
(sBegeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMouusa opraHa rocygapcTBEHHOro Hagsopa Mo ocylecTBrieHuo defeparnbHOro rocyaapCTBEHHOMo
Hagsopa B obnactu 3awuTel MpaB noTpebuTenert MoOryT nepedaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHon BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu [lMpaButensctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBneHHom deaepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
npyvHUMNax opraHu3auuun 3akoHogdaTenbHbIX (MpeacTaBuUTeNbHbIX) U UCMONHUTENBbHBLIX OPraHoOB rocygapCcTBEHHOM
BnacTu cyobekTtoB Poccuiickon degepaummn”.

Crtatbsa 42.3. Nogaya n paccMmoTpeHue obpalleHnn notpedutenen
(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-$3)

1. ObpaweHre noTpedbutens MoxeT ObiTb HaNnpaBneHO B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTene unu
B 9NEKTPOHHOW (hOpPMe B OpraH rocygapCTBEHHOro Hag3opa, MHble YMONHOMOYeHHble denepanbHble OpraHbl
MCMNONMHUTENbHOW BNacTW, OpraH WCNonHUTenbHOW Bnactn cybwvekta Poccuickon Pepepauum nmbo opraH
MECTHOIo camoyrnpaBeHus.

2. OOb6palieHne noTpedbuTens MOXeT ObiTb HanpaBrneHoO MO MNo4yTe, C  UCMOSfb30BaHWEM
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW ceTu  "MIHTepHeT", B TOM u4ucre oduuManbHOro canta opraHa
rOCy4apCTBEHHOrO Haz30pa, WHbIX YNONMHOMOYEHHbIX heaeparbHbIX OpraHOB WMCMOSMHUTENbHOW BracTy, opraHa
ucnonHutTenbHonW Bractm cybbekta Poccuinckon ®epepaummn nubo opraHa MeCTHOrO camoynpaBneHus (B
cybbvektax Poccunckon Pepepauumn - ropogax degepanbHoro 3HaveHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone ¢ ncnonb3oBaHneM oMUManbLHOro canTa opraHa MecTHOro CaMoyrnpaBneHus B criyyae, ecnm aTto
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

npeaycMoOTpeHo 3akoHamu cybbektoB Poccuiickon depepaumm - ropofos deaepansHoro 3HavyeHus Mocksbl,
Cankr-lNMetepbypra n CeBacTtonons), €4MHOro noprtana rocyAapCTBEHHbIX W MyHWUMNanbHbIX ycnyr nnbo
permoHanbHOro noptana rocyaapCrtBeHHbIX U MyHULUNANbHbIX YCIyr, a Takke MOXeT ObITb NPUHATO Npn NMMIM4YHOM
npuneme 3adaBuUtTens.

3. B MHOroyHKUMOHaMNbHbIX LIEHTpax NpefoCTaBleHUs rocygapCTBEHHbIX U MyHULMNANbHbBIX YCIyr MOryT
OCYLLECTBNATLCS NpUeM obpalleHnn noTpeduTenen 1 KOHCYNbTUPOBaHWe NoTpebuTener No Bonpocam 3amuTbl UX
npaB Ha OCHOBaHUM COrMalleHUWn O B3aUMOLEWCTBUM  MeXAy MHOrogyHKUMOHANbHbIMKU  LIeHTpamMu
npeaoCcTaBneHns rocydapCTBEHHbIX M MyHUUMNanbHbIX YCnyr v degepanbHbIMU OpraHamMu UCMONHUTENbHOMN
BNacTu, opraHamu rocyaapCTBEHHbIX BHEOHOMKETHbIX (POHAOB, OpraHamu rocygapCTBEHHOW BNacTu CyObLEKTOB
Poccuiickon ®epepauum, opraHaMmy MECTHOrO camoynpaBreHust.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHuWe npaB noTpebutenen, YCTaHOBJIEHHbIX 3aKOHamMu M
MHbIMU HOPMaTUBHbIMU NPaBOBbIMU akTaMu Poccumnckon depgepauyum
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB noTpebuTenen, yCTAHOBIEHHbIX 3aKOHaMW W WHbIMW HOPMATWUBHBIMW MNPaBOBbLIMYU
aktamun Poccuiickon depepaumu, npogasel, (MCMOMHUTENb, M3rOTOBUTEMb, YNOMHOMOYEHHAs OpraHvM3aumst Unm
YNOJSTHOMOYEHHbIV MHOUBUAYANbHBIA NpeanpuHUMaTtenb, UMNOPTEP) HeceT aAMUHUCTPATMBHYIO, YrOMOBHYK WIK
rpakaaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon deaepaumm.

CraTtbs 44. OcylwecTBNeHMe 3aWmTbl NpaB NoTpebutenen opraHamm MeCTHOro camoynpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopmun mMyHuuunarnbHOro O6pa3OBaHVIFI opraHbl MeCTHOro
camMmoynpaBiieHusa Brnpase:

paccmaTpuBaTb oOOpaleHuss noTpebutenen, KOHCynbTMpoBaTb MX MO BOMPOCaM 3aliMTbl  MpaB
notpeburtenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbcsa B Cyabl B 3allmTy npas notpebutenen (HeonpegeneHHoOro Kpyra notpedurenen);

paspabaTtbiBaTb MyHULMMANbHLIE MPOrpaMMbl MO 3aliMTe npae noTpebuTenein.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbisBNEHUN No obpalleHntio noTpedbuTtensa Toeapos (paboT, ycryr) HeHaanexallero kayecTea, a Takke
onacHblX AN >KU3HM, 300POBbsl, MMyLlecTBa noTpebuTenenm u okpyxawlwen cpedbl OpraHbl MECTHOro
CaMOynpaBrieHns He3amennuTeNbHO u3BelalT o0 3ToM dedepanbHble OpraHbl UCMOSHMTENBHOW BRacTw,
OCYLLECTBMAOLLME KOHTPOMb 32 Ka4yecTBOM U 6e3onacHoOCTb0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpatuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.

CrtaTtbs 45. NpaBa o6LecTBeHHbIX 06 beAUHEHUI NoTpebuTenen (Mx accounaymn, coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00begMHATbCS Ha [OOOPOBOMBHOM OCHOBE B OOLIECTBEHHble 00beaMHeHUus
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE OCYLLECTBMSAOT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00beanHEHUI (MX accoumaLMin, Co30B) U 3akoHodaTenbcTBoM Poccuiickon ®eaepauun.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
YCTaBHbIX Lierfel Bnpaee:

yyacTBoBaTb B paspaboTke o6s3aTenbHbIX TpeboBaHMi K ToBapam (paboTam, ycrnyram), a Takke NpoeKToB
3aKOHOB M VHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickolt deaepauunn, perynmpyowmnx oTHOLEHNs B 06nacTu
3aWyuThl NpaB noTpedutene;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

NpoBOOAMUTL HE3aBWCMMYIKO SKCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBNEeHHOW npodaBuaMu (M3roTOBUTENAMM,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOIO0 Hag3opa M opraHbl MECTHOrO caMoyrnpaBfeHus MHopmauuio O dakTax HapyLleHun npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npegernax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
npoBeaeHUN AKcnepTu3 No dpaktam HapyLleHun npas notTpebutenen B cBa3m ¢ obpalleHmamm notpebutenen. MNMpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIo KOHTPONs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, Coto3sbl)
He BnpaBe TpeboBaTb OT M3roToBUTENEn (MCNOMHUTENEW, NPOAABLIOB, YMOMHOMOYEHHbLIX OpraHu3auui unu
YMOMHOMOYEHHbIX  WHAMBMAYANbHbIX  MNpeanpuHUMaTenen, WUMNOPTEPOB)  MNpPeAcTaBrneHMe  OOKYMEHTOB
(BbINONHEHME OencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINOMHEHNS) KOTOPbIX No TpeboBaHMo noTpebutens He
yCTaHOBMEHA 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHdOpMaUMIo O npaBax notpebutenen m o HeobXoAMMbIX OEWCTBMAX MO 3almuTe 3TUX
npaB, O pes3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYI0
uHcpopmaumio, koTopass Gyget cnocobCcTBOBaTbL peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnvkyemble oBLWeCTBEHHbIMM O0beaMHeHVaMM noTpebutenen (Mx accouuaumsammn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSI0TCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BracTy, OpraHn3aumnm NpeanoxXeHnst 0 NPUHATAM Mep no
MOBBLILUEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBIEHMIO MPOW3BOACTBA M peanu3auuyM TOoBapoB
(BbIMONHEHMA paboT, oOKasaHwWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEObSBSEMbIM K HAM M YCTaHOBMNEHHbIM 3akoHoAaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pErynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eaepanbHble OpraHbl WUCMOMHUTENBHOW BRacty maTepuanbsl O
NpMBNeYeHUn K OTBETCTBEHHOCTM UL, OCYLLECTBMSHLWNX NPOU3BOACTBO U peanu3auuio TOBapoB (BbINOMHEHUE
paboT, okaszaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylalwmux npaesa notpebutenein, yCTaHOBMEHHbIE 3aKOHAMW UM MHBIMU HOPMAaTMBHLIMU MPABOBbLIMU aKTaMM
Poccuinckon ®egepaumm;

obpawatbCcs B opraHbl NpPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENbHBIMU
aKToB heaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalLMX 3aKOHaM W WHbIM
perynvpyloLnM OTHOLIEHUS B 06racTu 3awuTel NpaB noTpebuTene HopMaTMBHBIM MpPaBOBLIM akTam Poccuickon
depnepaumu;

obpalwaTtbCa B CyAbl C 3a8BfEHVAMW B 3alUMTy npaB notpebuTenen n 3aKOHHbIX WMHTEPEeCcOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM T[OCY4apCTBEHHOrO Haas3opa B (POPMUPOBAHUM  OTKPbITbIX U
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CTtaTbs 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeéutenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHus, ObLecTBeHHble 00beaVHEeHMUs
notpebutenen (Ux accoumaumu, co3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHUn NpoTUBOMNPaBHbLIX
OENCTBUA M3roToBUTENS (UCMOMHUTENS, MpogaBLa, YMONHOMOYEHHOW OpraHuM3auMm WM ynorTHOMOYEHHOro
WHAMBUAOYANbHOrO NpeanpuHMMaTens, MMNopTepa) B OTHOLLEHWUN HEONPEAENEHHOrO Kpyra notpeburene.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

Mpy yooBneTBOpeHWM Takoro ucka cyn oba3biBaeT NpaBoHapYLUMTENs OOBECTU B YCTaHOBIEHHbIA CydoM
CPOK Yepes cpeacTBa MaccoBoW MHpOPMaLIMK UNN MHLIM criocobom 0 cBefeHusl NoTpebuTeneit peLueHne cyaa.

BcTynuBluee B 3aKkOHHYKO Cumny pelleHue cyaa O NpusHaHuM AOeWCTBUMIA M3roToBUTENs (MCNONHUTENS,
npoAdaBLa, YMNOJIHOMOYEHHOW OpraHu3auum WnM  YNosIHOMOYEHHOTO WMHAMBUAYANbHOrO MpeanpuHuUMaTens,
nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPEeAEeneHHOro Kpyra notpedutenen obsizatenbHO ANS cyaa,
paccMmaTpuBaloLLero WUcK noTpebuTens o 3awuTe €ero npae, BO3HWMKWWX BCMEACTBME  HACTYMNNEeHust
rpakgaHCcKo-nNpaBOBbIX MOCMNEACTBUA OEeNCTBUA U3roToBUTENd (MCNONHUTENd, npoAaBLa, YNONHOMOYEHHON
opraHusaumm unyM yYnomHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHuMarens, uMnopTepa), B 4YacTu BOMPOCOB,
UMENM NN MEeCTO TakMe [eNCTBUS M COBEPLUEHbl N OHW U3roTOBUTENEM (UCNOMHUTENEM, NPOAABLOM,
YMOMHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM MHAVBUAYArbHBIM NpeanpuHnMaTenem, UMNOpTEPOM).

OaHOBPEMEHHO C YAOBMNETBOPEHMEM UCKa, NPeabABNEHHOro obLecTBEHHbIM 06beanHeHeM noTpebutenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOro CaMoyrnpaBfieHUs B MHTEpecax HeomnpeaerieHHoro kpyra
notpebutenen, cyq NpUHMMaeT peLleHMe O BO3MELLeHMM OOLLeCTBEHHOMY OObeanHeHuto noTpebuTtenen (ux
accoumaumm, cot3sy), opraHaM MECTHOTO CaMOyMpaBfeHUss BCEX MOHECEHHbIX MO Aeny cyAeOHbIX usgepxek, a
TakKe MHbIX BO3HMKLLIMX A0 OOpalleHnss B CyA M CBA3aHHbIX C PacCMOTPEHUEM gena HeobxoauMMbiX pacxodos, B
TOM 4YuCrie pacxOf4oB Ha NpoBedeHMEe HE3aBMCMMOWN SKCNEepTU3bl B CryYae BbIBMEHUS B pe3ynbTaTte npoBeaeHUs
TaKoMn 3KCNepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM K ToBapam (paboTtam, ycnyram).
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